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	PART  1: Review Comments



	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. Why do you like (or dislike) this manuscript? A minimum of 3-4 sentences may be required for this part.


	This manuscript is valuable to the scientific community because it explores important aspects of records management and compliance in an educational institution. It provides a strong research framework and solid theoretical grounding, offering practical recommendations to improve current practices.
However, the manuscript can be improved by refining the abstract, addressing grammatical errors, and making the findings and recommendations clearer and more concise. Its focus on technology integration and aligning with ISO standards is a notable strength, making it a useful resource for similar studies. Overall, it is a promising study with potential for significant impact.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is appropriate as it clearly reflects the study's focus.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is clear but could be improved by simplifying some sentences. It would help to add more details about the research methods, like the sample size and how data will be collected. Also, stating the expected outcomes of the study would make the abstract more informative and focused. These changes will improve clarity and precision.
	

	Are subsections and structure of the manuscript appropriate?
	Yes, the subsections and structure are generally good, but they could be clearer. Using consistent headings and breaking down complex sections into smaller parts would improve readability and help readers follow the study more easily.
	

	Please write a few sentences regarding the scientific correctness of this manuscript. Why do you think that this manuscript is scientifically robust and technically sound? A minimum of 3-4 sentences may be required for this part.
	The manuscript is scientifically solid due to its clear research plan, strong theoretical foundation, and detailed data analysis. The mixed-methods approach helps validate the findings, and the recommendations are well-supported by the results. The research follows proper methods and ethical guidelines, making it a reliable contribution to the field.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.

-
	The references used in the manuscript are relevant and from credible sources, covering important aspects of records management. However, adding more recent studies (from 2018 onward) would make the research more up-to-date. Including references on the latest standards in records management could also improve the manuscript.
	

	Minor REVISION comments

Is the language/English quality of the article suitable for scholarly communications?


	The language and English quality of the article are generally appropriate for scholarly communication. However, there are some minor grammatical errors and awkward phrases that need to be corrected for improved clarity and flow.

	

	Optional/General comments


	The manuscript covers important aspects of records management but needs clearer and more concise writing. Some grammatical errors need fixing, and adding recent references would improve it. With revisions, it can be a valuable contribution.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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