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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes a valuable contribution to the scientific community by exploring job satisfaction among gig workers in an emerging Southeast Asian economy. It addresses a significant research gap in the context of informal platform-based employment, providing primary empirical evidence from Vietnam—a region with limited existing studies on this topic. The study’s focus on ShopeeFood drivers offers practical implications for workforce management, digital platform policy, and urban labor sustainability. Its findings are especially relevant for scholars and policymakers examining the intersection of technology, labor markets, and the gig economy.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the current title is clear, concise, and informative.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally well-written and covers the study’s purpose, methodology, findings, and recommendations. Consider removing the general statement like “Based on these results…” and directly state the practical implications or key recommendation.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound and methodologically appropriate. The analytical framework is coherent, the survey instrument is valid, and the regression model is well-executed. Customer attitude is stated as significant in the discussion, but the regression p-value is >0.05 - this should be explained. Additionally, reliability metrics (e.g., Cronbach’s alpha) for Likert-scale items should be included for stronger validation.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are largely sufficient and include a balance of international and local sources, with many from 2022–2025.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the manuscript is generally written in clear academic English. There are minor grammar and typographical errors that do not significantly affect comprehension.
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