



Original Research Article 
Challenges Encountered by the NSTP Students in their Community Immersion
ABSTRACT
Community immersion, also known as community-based learning or service learning, involves actively engaging with and learning from a community to address real-world issues. While it can be a rewarding experience, there are several challenges that individuals or groups may encounter during community immersion. Hence, this study aims to determine the challenges and recommendations of the NSTP students in their community immersion for the school year 2023 to 2024. A sample size using Slovin’s Formula was used to determine its respondents which is 228. Furthermore, a self-made questionnaire was used to gather information from the respondents. The findings of the study showed that the challenges encountered by the NSTP students in their community immersion are moderately serious, as evidenced by a mean score of 2.93. Henceforth, they highly recommended, as evidenced by a mean score of 3.95, to address the challenges encountered in their community immersion. Based on these findings, the conclusions were drawn, that the difficulties that the respondents faced during their community immersion have been determined to be substantial. And the suggestions by the NSTP students made to deal with the difficulties are strongly advised. Therefore, this study will significantly contribute to enhancing the community immersion activities of the NSTP department, specifically in the NSTP-CWTS 2. By acknowledging and addressing the obstacles, students can create more impactful and enriching experiences for themselves and the communities they engage with. Ultimately, community immersion programs are a powerful tool for fostering solidarity, and empathy and building bridges between diverse communities. This research aligns with SDG 4.7, which emphasizes the importance of quality education in promoting sustainable development, including the development of social and emotional skills and the building of resilient communities.
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1. INTRODUCTION
The need to connect educational programs with community immersion has grown more critical in an era of global interconnections. Leading this convergence is the National Service Training Program – Civic Welfare Training Service (NSTP-CWTS), an international program that demonstrates countries’ dedication to producing socially conscious citizens. This study traces the significance of NSTP-CWTS Community Immersion from the global to the local setting, aiming to investigate its many facets. The study seeks to offer nuanced insights into the changing field of community development through NSTP-CWTS by drawing on recent theoretical viewpoints, particularly those that have emerged since 2015. 

According to Eyler and Giles (2019), there has been a paradigm shift in the educational environment globally towards service learning, which emphasizes the mutually beneficial interaction between academic learning and community engagement. With its emphasis on the duty of educational establishments to equip students to interact with a range of global concerns, the idea of global citizenship has gained popularity. The analysis of the influence and applicability of NSTP-CWTS on community development within the larger framework of promoting global citizenship can be done with the help of this global perspective. This global perspective provides a lens through which the impact and relevance of NSTP-CWTS on community development can be analyzed in the broader context of fostering global citizenship.

Research on immersion experience frequently emphasizes the overall impact of the experience on students. It examines the impact of these programs on a student’s personal life, academic career, and professional career. Immersion in community participation frequently pulls students out of their comfort zone, allowing them to expand their knowledge of solidarity with others, increase self-empowerment, and improve cultural competence (Charles, 2015). Moreover, immersion allows students to grow personally and professionally in cultures other than their own, enabling them to become involved global citizens (Davis et al., 2015; Trede et al., 2018). Student testimonials are used in studies that have participated in cultural immersions to demonstrate how participants obtained a higher sense of vulnerability and cultural competency, which led to enhanced solidarity with others (Charles, 2015; Levine & Perpetua, 2016).

Kiely (2015) developed the Transformational Service-Learning Process Model, which describes how exposure to different contexts, environments, and cultural norms through community engagement can lead to dissonance, critical analysis, and reflection of one’s current assumptions and perspectives. This hypothesis explains how students’ involvement in community service activities affects their overall development and learning. Harrowing et al. (2017) describe the transforming character of learning that can occur as a result of exposure and contact with people from various backgrounds including historically oppressed groups. Participants in short-term immersion programs have reported tremendous, life-changing effects on their personal and professional lives, as well as a sustained willingness to advocate for change and social justice several years later (Evanson & Zust, 2015; Levine, 2015).


In the Philippines, Republic Act No. 9163 requires civic welfare training to be a required component of postsecondary education on a national level. According to Hart (2017), there is a need to shift away from traditional civic education approaches and toward transformative experiences that create citizens who are active and engaged. This is highlighted by recent viewpoints on transformative citizenship education. As a means of fostering transformative citizenship and furthering the larger objectives of societal development, NSTP-CWTS assumes a central role within this national framework.


Transitioning to the local level, the focus on community development within NSTP-CWTS initiatives coincides with modern viewpoints on Community-Based Participatory Research (CBPR) (Wallerstein & Duran, 2018). Because local communities have distinct capabilities and viewpoints, CBPR places a strong emphasis on collaborative and participatory techniques in community activities. Through collaboration with local communities, this framework offers a means of comprehending how NSTP-CWTS initiatives can be developed and carried out to promote sustainable development. Technology integration into community development projects is a new trend in today’s environment. The notion of “Digital Citizenship” (Ribble, 2015) emphasizes how crucial it is to use technology for community interaction ethically and responsibly. Examining how NSTP-CWTS initiatives use digital technologies can shed light on how community development is changing in the technological era.


As we delve into the challenges encountered by NSTP students, the 21st Century Skills Framework offers a relevant lens. This framework, though pre-2012, has evolved and remains influential in understanding the skills needed for success in the modern world. Challenges faced during community immersion can be analyzed through the lens of critical thinking, communication, collaboration, and adaptability – all integral components of 21st-century skills (Partnership for 21st Century Skills, 2007). Siemens’ theory of Connectivism becomes pertinent in the digital age, emphasizing the role of networks and technology in learning. In the context of NSTP community immersion, challenges may extend beyond physical obstacles to encompass navigating the complexities of a connected world. This theory helps us explore how students leverage digital tools to overcome challenges and build networks for collaborative problem-solving (Siemens, 2005). Building on critical pedagogy, post-critical ethnography offers a nuanced approach to understanding challenges within educational contexts. Lather’s (2013) work challenges researchers to move beyond critique and engage in more reflexive, context-sensitive analysis. Applying this framework to challenges in NSTP community immersion allows for a deeper exploration of the socio-cultural dynamics at play.

Also, continuity was introduced in John Dewey’s Philosophy of Experience and Education. “Delete all experiences are carried forward and influence future experiences,” according to the continuity principles [International Centre for Educator’s Learning Styles (ICELS), 2013]. This indicated that the students who finished the NSTP courses will keep using and empowering the knowledge they gained from the courses in their subsequent endeavors.

Hence, identifying the challenges encountered by the NSTP students is necessary to come up with measures to address the needs of the students and the community where they rendered immersion. 
Purpose of the Study

The main goal of this study is to investigate the challenges and recommendations of the NSTP students in their community immersion which would serve as a basis for improving their activities and projects in the community. As stated by Mughal (2017), community projects play an important role in the development of society which helps enhance the quality of life for more vulnerable members of society in any country or region. And local community involvement ensures that the needs of all stakeholders are considered and met, creating outcomes that are advantageous to larger sectors of society. Thus, this study is required in order for the NSTP Department to support and assist the youth in improving the overall welfare and quality of life of Filipinos. 

In connection to the sustainable development goals, as mentioned by the United Nations (n.d.), this research reflects on the following: SDG 4: Quality Education, SDG 10: Reduced Inequalities and SDG 16: Peace, Justice, and Strong Institutions. A holistic pre-immersion training development and implementation will be aligned with SDG 4, which aims to ensure inclusive and equitable quality education and promote lifelong opportunities for all. The students will be properly equipped with the necessary knowledge and skills for them to become effective community volunteers.

The focus of cultural sensitivity in the pre-immersion training program pays off to SDG 10. The aim is reducing inequality not only inside the countries but also between them. Thus, by promoting the understanding and respect for cultures, such a training program may be the stepping stone in bridging gaps between the students and the community that they will serve.

The pre immersion activities on leadership and teamwork focus on this very strategy adopted by SDG 16 which aimed at peaceful and just societies for all, universal access to justice; effective, accountable and inclusive institutions at all levels. With such a preparation in leadership and teamwork, the students are empowered to further contribute to the effectiveness of the community volunteering and positive social change.

Significance of the Study

The result of this study would be used as a basis for enhancing the community immersion activities of the department, specifically in the NSTP-CWTS 2. Moreover, this study is conducted to provide timely and pertinent insights into the challenges encountered by the NSTP students in their community immersion and to the following:


Informed Policy and Program Enhancements. The findings of this research hold significance in informing educational policies related to NSTP-CWTS and guiding program enhancements. By identifying areas of improvement, the study aims to contribute to the optimization of the NSTP-CWTS program, ensuring it remains a relevant and impactful tool for community improvement.

Enhancing Community-University Partnerships. Community improvement thrives on effective collaborations between universities and local communities. This study’s insights aim to strengthen the partnership between academic institutions and communities, fostering a mutually beneficial relationship that leads to more targeted, sustainable, and community-centric activities.

Empowering Stakeholders. By shedding light on the challenges associated with NSTP-CWTS Community Immersion, the study seeks to empower students, educators, and community members. This knowledge can catalyze active involvement, ensuring that stakeholders are better equipped to contribute meaningfully to the improvement process.

Contributing to Academic Knowledge. The research aims to make a scholarly contribution by expanding the understanding of the service-learning programs, specifically NSTP-CWTS, on community immersion activities. This contribution can serve as a reference for academics, researchers, and policymakers interested in the intersection of education and community engagement.

All things considered, the importance of this research rests in its ability to influence policy decisions, enhance program efficacy, cultivate solid community-university collaborations, empower stakeholders, and add insightful knowledge to the conversation on community immersion activities in academia.

In general, this study is important for the students, facilitators, and upcoming researchers at Baguio Central University, particularly for the National Service Training Program (NSTP) department.

Statement of the Problem

This study aims to determine the challenges encountered by the NSTP students in their community immersion for the school year 2023 to 2024.

Specifically, it sought to answer the following questions: 

(1) What are the challenges encountered by the NSTP students in their community immersion? 

(2) What are the recommendations of the NSTP students to address the challenges encountered in their community immersion?
2. METHODOLOGY
2.1 Research Design

The researchers employed a quantitative approach using a descriptive study design. The greatest ways to gather data that will show correlations and characterize the world as it is- thereby providing answers to queries like “what is” and “what was”- are typically through descriptive investigations (San Diego State University, n.d.). In order to explain, predict, or regulate variables of interest, the quantitative technique involves gathering and evaluating numerical data. This procedure aids in determining the causal links between variables, generating predictions, and extrapolating findings to larger populations (Sreekumar, 2023). The type of descriptive research design used is a survey study which uses a standardized questionnaire to gather data from a sample. In addition, the researchers conducted an informal interview to gain insights into the participants’ perspectives and gain a deeper understanding of the different indicators identified in the study.

2.2 Locale and Population of the Study

The respondents of this study were the NSTP-CWTS 2 graduate students at Baguio Central University for the school year 2023 to 2024 which has a total population of 530. Since the population is large, using Slovin’s Formula, a sample size of 228 was determined using a 5% margin of error and 95% confidence level. As stated by Kibuacha (2021), one of the most crucial aspects of statistical analysis is figuring out the right sample size. The sample is the number of people included in a study to represent a population. Moreover, convenience sampling was used in the study due to constraints in terms of time or manpower. This sampling method is where data is collected from an easily accessible and available group of people, not because they are most representative of the entire population (Simkus, 2023).

2.3 Data Gathering Tools

The researchers used a self-made survey questionnaire to gather the data needed for this study. Closed questions were provided to the respondents with a series of predetermined responses from which they could choose. A set of questions called a questionnaire is a research tool that is used to get relevant data from respondents. It helps researchers to collect vast amounts of data while deliberately managing their target audience, questions, and format. Additionally, respondents feel more at ease when filling out a questionnaire because they are fully anonymous and are not under any pressure to finish on time (Market Research, 2022). 

There were two parts of the questionnaire in this study, Part I is about the challenges encountered by the NSTP students in their community immersion. And Part II is about the recommendations of the NSTP students on the challenges encountered in their community immersion. 
2.4 Reliability and Validity of the Research Instrument

To establish the validity of the questionnaire, the researchers have it validated by three (3) experts in the field. The research tool has a validity of 4.20 which means that it is highly valid. This implies that the research tool can significantly measure what it intends to measure. Then, it was tested for reliability in twenty (20) college students who were not part of the respondents. To make sure that the many items evaluating the various dimensions produce consistent scores, which were determined using the Microsoft Excel, the researchers employed Cronbach’s Alpha. The Cronbach Alpha resulted in 0.87 which means that there is a highly reliable among the items measuring the concept.
2.5 Data Gathering Procedures

After the research was approved, the researchers asked the vice president for academic affairs and the president of Baguio Central University for permission to proceed with the study. Then, they sought permission from the NSTP Director to continue with the study and collect the population of the NSTP-CWTS 2 students for the school year 2023 to 2024. A letter to the respondents was included with the questionnaire to guarantee the privacy of their answers. Subsequently, the researchers manually distributed the questionnaires to the participants. After the questionnaire was retrieved, the collected data was categorized appropriately, and the researchers totaled, evaluated, and analyzed it.

2.6 Treatment of Data

Descriptive statistics such as frequency count, mean, and ranking will be used to analyze the data on the two parts of the questionnaire. For Part I of the questionnaire which is the challenges encountered by the NSTP students in their community immersion, a scale was developed with its corresponding verbal interpretation:
________________________________________________________________________
Numerical Value
       Statistical Limits
       Descriptive Equivalent       Symbol

_________________________________________________________________________

        5

                      4.21-5.00 
                     Very Highly Serious          VHS
 4

               3.41-4.20 

       Highly Serious
      HS

 3

               2.61-3.40
                Moderately Serious           MS

              2

               1.81-2.60
                    Slightly Serious             SS

              1

               1.00-1.80                              Least Serious               LS

For Part II of the questionnaire which is the recommendation of the NSTP students on the challenges encountered in their community immersion, a scale was developed with its corresponding verbal interpretation:

_________________________________________________________________________​​

    Numerical Value                     Statistical Limits
             Descriptive Equivalent      Symbol

_________________________________________________________________________
               5                                      4.21-5.00 
        Very Highly Recommended
    VHR

  4

                3.41-4.20                    Highly Recommended
       HR

  3

                2.61-3.40
         Moderately Recommended      MR

      2

                    1.81-2.60
             Slightly Recommended           SR

     1

                    1.00-1.80                    Least Recommended         LR

_________________________________________________________________________
2.7 Ethical Considerations

The researchers will consider the voluntary participation of the respondents to have a better outcome of the research due to the full cooperation that comes from the respondents themselves. If ever, any of the respondents would like to withdraw with any reason behind, the researchers, should allow it to happen.


Truly, full consent from the respondents of the research will be taken into consideration to ensure reliable and valid responses from the respondents during the process. No pressure will be exerted to achieve a free and harmonious relationship between the researchers and the respondents.


The researchers will personally retrieve all accomplished questionnaires to ensure that every data gathered will be protected and cared for with utmost confidentiality.
3. RESULTS AND DISCUSSION
3.1. Challenges Encountered by NSTP Students in Their Community Immersion

Table 1 presents the challenges encountered by NSTP students in their community immersion. It has been found that the challenges encountered by the respondents in their community immersion are moderately serious (x̄ =2.93). The findings indicate that these challenges are significant but not exceptionally strong. These might not be a cause for immediate alarm, but it is not something that can be ignored either. Involvement in community engagement initiatives allows individuals to participate in decision-making processes, fostering leadership experience and civic responsibility (Muwanguzi et al., 2023). Community immersion is a powerful tool for fostering understanding, personal growth, and social change which often presents challenges that can impact its effectiveness and overall success. These challenges are moderate because the participants of the study considered them to be addressable.
Moreover, Table 1 shows that the ineffective leadership in the group ranks first which was categorized by the respondents as a highly serious (x̄ =3.60) challenge in their community immersion. It implies that when a leader is ineffective in a group, it creates a ripple effect of negative consequences which could impact group productivity and overall success. It can also lead to a lack of focus, poor planning, and ultimately, failure to achieve group goals. Hence, effective leadership is necessary because it provides clarity of purpose, and motivates and guides the group to realize its goals (Indeed Editorial Team, 2023). According to Gonzales (2023), students learned more about leadership over time and forged stronger bonds with other students and the community, and students became more committed to community services. In addition, students are better able to determine the amount of money, materials, and labor required to complete tasks. Similar to the result of the study of Crisostomo et al. (2016) which states that participants' basic leadership qualities, with a focus on communication and listening skills, were deemed to be highly beneficial and significant. Also, Rahim et al. (2023) emphasized effective group leadership which boosts students' confidence and communication skills, which contributes to the success of group projects. Participants of the study agree that having open and honest communication in the group enhances collaboration and leads to more effective problem-solving despite the challenges they have encountered. Second in rank is the time constraints which were also categorized by the respondents as a highly serious (x̄ =3.43) challenge in their community immersion. It implies that limited time to do something can significantly hinder the effectiveness and impact of rendering immersion. While immersion aims to foster deep understanding and meaningful engagement with a community, limited time can compromise these goals. One of the participants of the study stated that this challenge leads the group to rush decisions and potentially overlook some important details during their community immersion. Based on the study of Mendoza and Pardo (2018), one of the time constraints in community immersion is the travel time to reach the adopted barangay which they considered as moderately serious. The study participants agree with this statement, saying that most of their groupmates take two rides to get to their community site, and sometimes there were limited jeepneys available, making them late or absent. This is also aligned with the transportation issues which were categorized by the respondents as moderately serious (x̄=2.88). Third in rank is the other obligations outside of school which were categorized by the respondents as a moderately serious (x̄=3.39) challenge in their community immersion. Students engaged in community immersion may struggle with schoolwork, extracurricular activities, family responsibilities, and their immersion commitments. This can lead to time constraints and scheduling conflicts, making it difficult for them to prioritize and fulfill all obligations effectively. 

On the other hand, the illness or health issues rank last as a challenge encountered in their community immersion, which the respondents categorized as slightly serious (x̄=2.44). They have stated that during their community immersion, their groupmates did not encounter any kind of health problems or issues. Moreover, they have connected it to physical exhaustion indicating that it is not a major challenge to them because the program activities are typically planned to be manageable ensuring that physical tasks are not overly demanding and there is a balance of rest and work. The Perci Team (2024) emphasized that ill health can impact productivity and reduce morale and motivation across the workforce. Illness or health issues can limit the participation of individuals in the community, hindering the collection, community engagement, or delivery of services. Hence, even if health issues are prevalent, it is still important to be aware of and support one another’s health. Second to the last in rank are the too much workload given by the partner institution, and unfamiliar cultural norms and practices which were both categorized by the respondents as slightly serious (x̄=2.57). It implies that the institution or barangay that the students rendered their immersion provides support to them which mitigates the negative impacts of excessive workload. As for the unfamiliar cultural norms and practices, it was stated by the participants of the study that regardless of having members from different regions in the Philippines, they work just fine as a group because Baguio become a melting pot of different cultures that the students are used to it. 
Table 1. Challenges Encountered by NSTP Students in their Community Immersion (n=228)
	Challenges Encountered by the NSTP Students in their Community Immersion
	Mean 
	Descriptive Equivalent
	Rank

	1. Limited resources from the partner institution
	3.31
	Moderately Serious
	4

	2. Time constraints
	3.43
	Highly Serious
	2

	3. Has other obligations outside of school
	3.39
	Moderately Serious
	3

	4. Miscommunication in the group
	2.90
	Moderately Serious
	7

	5. Ineffective leadership in the group
	3.60
	Highly Serious
	1

	6. Lack of engagement
	2.89
	Moderately Serious
	8

	7. Too much workload given by the partner institution
	2.57
	Slightly Serious
	13.5

	8. Illness or health issues
	2.44
	Slightly Serious
	15

	9. Limited supervision from the partner institution
	2.80
	Moderately Serious
	10

	10. Financial problem 
	2.92
	Moderately Serious
	6

	11. Irresponsible residents in the community
	2.74
	Moderately Serious
	11

	12. Unfamiliar cultural norms and practices
	2.57
	Slightly Serious
	13.5

	13. Transportation issues
	2.88
	Moderately Serious
	9

	14. Low self-confidence/ insufficient self-assurance
	2.65
	Moderately Serious
	12

	15. Physical exhaustion
	2.93
	Moderately Serious
	5

	Average Mean
	2.93
	Moderately Serious
	


3.2. Recommendations of the NSTP Students to Address the Challenges Encountered in Their Community Immersion

Table 2 presents the recommendations of the NSTP students to address the challenges encountered in their community immersion. It has been found that the recommendations to address the challenges encountered in their community immersion is highly recommended (x̄=3.95). The findings indicate that the respondents strongly endorse the recommendations and believe they hold significant value within the field. 

In addition, Table 2 shows that encouraging all team members to have open and honest communication ranks first, which the respondents categorized as very highly recommended (x̄=4.24). It implies a strong emphasis on fostering a culture of transparency and trust within a team. It underscores the importance of open and honest communication as a fundamental element for team success. By actively encouraging open and honest communication, teams can build a stronger foundation for trust, collaboration, and success. The participants of the study agreed with this statement stating that after their immersion and working as a group, they have learned that having open and honest communication is relevant and the first step in building an effective relationship, and the root cause of misunderstanding in a group is not having proper communication. Second in rank is ensuring that first aid kits are readily available, which the respondents categorized as highly recommended (x̄=4.17). It implies the importance of having immediate access to basic medical supplies in case of an emergency, potentially improving outcomes and minimizing harm. The participants in the study also emphasized that there should also be proper training on how to use the first aid kits because it will be useless if nobody knows how to apply for it. This recommendation highlights the need to be prepared for unforeseen incidents, recognizing that injuries or medical emergencies can occur anytime during community immersion. Crisostomo et al. (2016) agreed that first aid kits should be readily available and practicing the following domains on first aid and emergency are important as well: the ability to practice different techniques in first aid, observe precautionary measures during emergency cases, and identify and apply survival techniques/procedure during emergency cases.
Third in rank is promoting collaboration among team members, which the respondents categorized as highly recommended (x̄=4.16). The respondents strongly suggest a belief that teamwork is essential for achieving optimal results in community immersion. This recommendation implies a focus on fostering a positive and productive team environment where individuals work together effectively. The participants in the study stated that there should be more training or activities like team building for NSTP students before their immersion to strengthen their communication skills, creativity, collaboration skills self-esteem, and self-development, and also to provide more knowledge about the workplace. Interdependent processes like good communication and collaboration greatly increase teamwork, which in turn improves team performance and satisfaction (Driskell et al., 2018). It entails the prompt sharing of information and is a vital aspect of teamwork that requires active participation and interaction among team members.
Conversely, leaning on your support (family and friends) for help with personal obligations ranks last as a recommendation by the NSTP students to address the challenges encountered in their community immersion, which was categorized by the respondents as highly recommended (x̄=3.54). It implies that the respondents suggest a preference for individuals to prioritize self-reliance and independence in managing personal responsibilities during community immersion, but then it is still strongly recommended which means that there should still be a supportive environment where individuals feel empowered to seek assistance when facing personal challenges. Second to the last in rank is seeking alternative funding which was categorized by the respondents as highly recommended (x̄=3.56). It implies that the respondents suggest that internal options first should be explored prioritizing cost-effectiveness and seeking external funding only as a final resort. This demonstrates a focus on resourcefulness, sustainability, and strategic decision-making. And third to the last in rank is developing a detailed schedule that is realistic which was categorized by the respondents as highly recommended (x̄=3.82). It implies that this recommendation is seen as a crucial step towards addressing the challenges encountered but then coming after other initial considerations. This suggests that a clear plan of action, tailored to the specific situation and resources available, is crucial for achieving success and mitigating potential setbacks.
Table 2. Recommendations of the NSTP Students to Address the Challenges Encountered in Their Community Immersion (n=228)
	Recommendations to Address the Challenges Encountered in their Community Immersion
	Mean 
	Descriptive Equivalent
	Rank

	1. Seek alternative funding
	3.56
	Highly Recommended
	14

	2. Develop a detailed schedule that is realistic
	3.82
	Highly Recommended
	13

	3. Lean on your support network (family and friends) for help with personal obligations
	3.54
	Highly Recommended
	15

	4. Encourage all team members to have an open and honest communication
	4.24
	Very Highly Recommended
	1

	5. Provide leadership training
	4.00
	Highly Recommended
	6

	6. Have team-building activities
	4.07
	Highly Recommended
	5

	7. Promote collaboration among team members
	4.16
	Highly Recommended
	3

	8. Ensure that first aid kits are readily available
	4.17
	Highly Recommended
	2

	9. Conduct a post-immersion review with the partner institution
	3.93
	Highly Recommended
	9

	10. Monitor expenses closely and track budgetary constraints
	3.92
	Highly Recommended
	10.5

	11. Develop educational workshops focused on civic responsibility
	3.97
	Highly Recommended
	7

	12. Provide cultural sensitivity training before the community immersion
	3.89
	Highly Recommended
	12

	13. Choose an immersion site that is accessible to all team members
	4.13
	Highly Recommended
	4

	14. Incorporate self-reflection exercises into the immersion experience
	3.96
	Highly Recommended
	8

	15. Schedule regular breaks throughout the day
	3.92
	Highly Recommended
	10.5

	Average Mean
	3.95
	Highly Recommended
	


4. Conclusions
Students who participated in various community immersions gained significant experience through community immersion (Manuel et al., 2024). While gaining these experiences, challenges will always be part of it, it is a natural part of getting involved in a community. Hence, the difficulties that the respondents faced during their community immersion have been determined to be substantial. Furthermore, it has been discovered that the suggestions made to deal with their difficulties throughout their community immersion are strongly advised. On the other hand, the students' experiences with challenges proved to be beneficial because such challenges provided them with opportunities to improve (Balmeo et al., (2015).
Thus, it is highly recommended to develop and implement a comprehensive pre-immersion training program for NSTP students. This program should cover cultural sensitivity, community dynamics, and practical skills related to the specific community they will be serving. The training could include workshops, role-playing scenarios, and interactions with community leaders.

Moreover, before the NSTP students’ community immersion, there should be get-to-know activities. These could include team-building exercises and workshop seminars highlighting leadership and teamwork. Such activities can motivate group members to connect before deployment to their respective Barangays.
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