Editor’s Comment:

1-The authors should give briefly information about chapter and subchapter end of the Introduction, it shows organization of the paper. I could not see this revision in the paper.
2-Also, they should add some tables and figures summarizing, comparing the Virtual health assistants systems, models. Authors said that this is a review article, we do not do that.
Actually, summarizing models in a table  will be good for reviewing papers.

So, If authors do that the paper will be better than the last version.
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