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Investigating Challenges and Strategies for English Language Education as a Driver for Higher Education Internationalization in Underdeveloped Regions of Western China 
ABSTRACT

	This study investigates the multifaceted challenges and strategic responses of university English education as a pivotal driver for the internationalization of higher education in the underdeveloped regions of Western China. With globalization reshaping educational landscapes, the role of English language proficiency has become increasingly critical in enabling universities to compete on a global scale. Utilizing a mixed-methods approach, we conducted quantitative surveys and qualitative interviews with educators, students, and administrators to comprehensively assess the current state of English education in this region, identify prominent obstacles, and explore viable solutions. Our findings reveal significant impediments, including insufficient funding, a shortage of qualified English teachers, outdated and unreasonable curriculum design, and cultural differences that hinder effective communication and learning. These challenges not only obstruct the advancement of English proficiency but also limit the broader internationalization efforts of universities. In response, we propose a series of targeted strategies aimed at overcoming these barriers. These include implementing curriculum reforms to enhance the practicality and interactivity of English instruction, developing comprehensive teacher training programs to elevate pedagogical standards and professional competence, and establishing mechanisms for international cooperation and exchange that broaden students' global perspectives and cultural awareness. Furthermore, we advocate for the integration and sharing of educational resources among institutions to improve overall teaching quality and student outcomes. The research underscores the vital role of English education in enhancing the international competitiveness of universities in Western China and fostering regional economic development. By effectively implementing these strategies, universities can better navigate the complexities of internationalization, ultimately enhancing their global academic standing and influence. This study serves as a valuable resource for educational administrators and policymakers seeking to advance the internationalization of higher education in Western China and contribute to the region's socio-economic growth.
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1. INTRODUCTION

In the context of globalization, the internationalization of higher education has become a crucial pathway for enhancing national competitiveness and economic development. The western regions of China, due to various historical, geographical, and economic factors, have experienced relatively lagging development in higher education and face numerous challenges. Particularly in the process of internationalization, university English education serves as an essential bridge connecting Chinese higher education institutions with the international academic community. Research indicates that improving English proficiency not only facilitates academic communication for students but also enhances their employability, thereby promoting regional economic growth (Wang, 2020).

In recent years, the Chinese government has actively promoted the internationalization of higher education, implementing a series of policies aimed at facilitating alignment between domestic universities and international standards. For example, the "National Medium- and Long-Term Educational Reform and Development Plan Outline (2010-2020)" explicitly emphasizes the need to strengthen foreign language education and broaden students' international perspectives (Xiaobing, 2012). However, universities in the western regions encounter multiple challenges in implementing these policies, including insufficient funding, a shortage of qualified teaching staff, and unreasonable curriculum design. These issues not only affect the quality of English education but also constrain the internationalization process of higher education institutions (Gao et al., 2021).

Insufficient funding is one of the primary obstacles to the internationalization of universities in Western China. Many institutions struggle to allocate adequate resources for English education and international exchange programs due to limited financial support (Liu et al., 2020). This constraint hampers universities' ability to recruit foreign faculty, conduct international exchange activities, and update teaching facilities, ultimately affecting students' English learning experiences and their exposure to international perspectives.

Another issue of teacher shortages is equally severe. According to a survey, English teachers in universities in the western regions generally lack high-level professional qualifications and international teaching experience (Du, 2018). The competencies of teachers directly influence students' English learning outcomes and their ability to engage in international communication, a problem that is particularly pronounced in these areas. To address this issue, many universities have begun to explore professional development opportunities for teachers through training programs and overseas exchanges; however, the effectiveness of these efforts remains limited (Li & Xue, 2024).

On the other hand, the lack of diversity in curriculum design and teaching methods also restricts the internationalization of university English education. Many English courses in Western universities remain focused primarily on exam preparation, lacking practical and interactive elements that meet students' actual needs in international communication (Ulla et al., 2022). This situation not only diminishes students' motivation to learn English but also leaves them ill-equipped with the necessary language skills and cultural understanding for effective international engagement.

Cultural differences and communication barriers are also significant factors affecting the internationalization of universities in the western regions. Students from these areas often have considerable gaps in cultural background and global perspectives compared to their counterparts in the international community, which presents numerous challenges when participating in international exchanges (Sharma, 2023). To overcome these barriers, universities in Western China need to create more opportunities for international engagement, encouraging students to participate in global projects and activities to enhance their cross-cultural communication skills.

Therefore, university English education plays a vital role in promoting the internationalization of higher education institutions in the underdeveloped regions of Western China, yet it faces numerous challenges. To this end, effective strategies must be implemented to address these challenges and facilitate the internationalization process of universities. This paper will provide a thorough analysis of the current state of English education in universities in Western China and propose corresponding strategies, aiming to offer theoretical support and practical guidance for the international development of these institutions.

2. Current Status and Challenges

2.1 Current Status of University English Education

In the western regions of China, the current status of university English education is influenced by a variety of factors. Although English, as a foreign language, has been incorporated into the compulsory curriculum of most higher education institutions and is regarded as one of the basic requirements for graduation (Gao et al., 2021), significant gaps remain in terms of teaching quality and students' actual English application abilities. Research indicates that despite improvements in the prevalence of English education, many universities continue to prioritize exam-oriented curricula, thereby neglecting the cultivation of students' practical communication skills (Zhang et al., 2021; Liu et al., 2020). This examination-driven educational model often leaves students feeling bewildered when attempting to use English in real-world situations, hindering their ability to engage in effective spoken communication and writing.

The professional qualifications of teachers and the diversity of teaching methods are also critical factors affecting the quality of English education. English teachers in universities in the western regions generally lack international teaching experience and opportunities for professional development (Du, 2018). Many instructors still rely on traditional teaching methods, failing to effectively stimulate students' interest in learning and their engagement in the classroom (Ulla et al., 2022). This teaching approach not only results in slow improvement in students' English proficiency but also limits their performance in international communication. In the classroom, teachers often focus primarily on the instruction of grammar and vocabulary, overlooking the practical application of language. Consequently, students find themselves ill-equipped to respond effectively when confronted with authentic language environments (Wang, 2021).


2.2 Major Challenges

2.2.1 Insufficient Funding 

Within the current educational framework, English instruction in universities in Western China encounters multiple challenges. Insufficient funding is the primary issue hindering the advancement of English education and the internationalization process in these institutions (Sharma, 2023). Many universities operate under constrained financial budgets, making it difficult to allocate adequate resources for the enhancement of English instruction and the implementation of international exchange programs. Research indicates that the shortage of funds directly impacts teacher training, curriculum development, and the execution of international collaboration projects (Li & Xue, 2024). For instance, some universities are unable to recruit foreign faculty, resulting in a lack of opportunities for students to engage with native speakers, which adversely affects their language proficiency and intercultural communication skills. Furthermore, insufficient funding restricts universities from offering a diverse range of extracurricular activities and practical projects, significantly reducing students' opportunities to use English in authentic contexts.

2.2.2 Being Short of Teachers 

The shortage of qualified teachers represents another significant challenge facing English education in Western universities. According to surveys, the proportion of English teachers with international teaching experience in these institutions is relatively low (Zhang, 2022). This lack of experience inhibits teachers' ability to innovate in course design and teaching methodologies, rendering them unable to meet students' learning needs in an increasingly globalized context. Furthermore, many educators struggle to incorporate contemporary pedagogical practices that are essential for fostering critical thinking and communication skills among students. Additionally, limited opportunities for professional development hinder teachers' adaptability to the rapidly evolving landscape of international education (Ulla et al., 2022). Many institutions lack structured programs that support ongoing training and skill enhancement, which is crucial for keeping pace with advancements in educational technology and teaching strategies. The scarcity of qualified educators, coupled with high turnover rates, contributes to instability in educational quality, making it difficult for students to establish effective learning habits and achieve sustained improvements in their language abilities.

This instability not only affects the immediate learning environment but also has long-term implications for students' academic and professional futures. Students may graduate with inadequate language skills, which can limit their opportunities in an increasingly competitive job market. To address these issues, it is imperative for universities to invest in comprehensive teacher training programs, create a supportive professional development culture, and implement retention strategies that encourage experienced educators to remain in their positions. By doing so, institutions can enhance the overall quality of English education and better prepare students for the demands of a globalized world.

2.2.3 Curriculum Design and Teaching Method 

In terms of curriculum design and teaching methodologies, English courses in Western universities generally exhibit a tendency toward homogenization. Many courses remain predominantly exam-oriented, lacking practicality and interactivity (Sharma, 2023). This type of curriculum design not only fails to stimulate students' interest in learning but also results in a deficiency in the necessary language competencies for effective communication (Liu et al., 2020). Research indicates that curriculum reform is crucial for enhancing students' English proficiency and international competencies (Li & Xue, 2024).

Although some universities have begun to experiment with innovative teaching methods such as project-based learning and task-based instruction, the overall implementation of these approaches still requires time and institutional support (Ulla et al., 2022). This lag in reform leaves students feeling disoriented when confronted with international demands, hindering their ability to adapt effectively to a global linguistic environment. Furthermore, the lack of engaging and relevant content diminishes opportunities for collaborative learning, essential for developing communication skills. To overcome these challenges, universities must prioritize curriculum innovation that emphasizes real-world applicability and interactive learning experiences, ultimately better preparing students for the complexities of global communication.

2.2.4 Cultural Differences and Communication Barriers 

Cultural differences also play a significant role in affecting the internationalization of students in Western universities. Many students encounter challenges related to cultural adaptation during international exchanges, leading to barriers in cross-cultural communication (Du, 2018). Research has found that students generally possess low levels of cultural awareness and intercultural communication skills, which restrict their performance in international settings (Wang, 2020). For instance, when participating in international exchange programs, students often experience misunderstandings due to insufficient comprehension of other cultures, adversely impacting the effectiveness of communication. Consequently, universities need to implement cultural exchange programs and international collaborations to help students enhance their intercultural communication abilities (Sharma, 2023). However, the current efforts of most universities in this regard remain inadequate, lacking systematic and sustained initiatives. 

3. Research Methodology

3.1 Research Design  

This study employs a mixed-methods approach that combines qualitative and quantitative research to comprehensively understand the current state of English education in universities in Western China and the challenges they face. The quantitative component primarily involves data collection through a questionnaire survey, which quantifies aspects such as students' English proficiency, teaching methods employed by instructors, and curriculum design. A total of 300 students and 50 teachers participated in the questionnaire, representing a diverse range of disciplines and academic years, including first-year to final-year students. This broad participation ensures a comprehensive understanding of the perspectives across different stages of the academic experience.

The qualitative component involves interviews and case studies that delve into the subjective experiences and perspectives of both teachers and students. A subset of 10 teachers and 15 students was selected for in-depth interviews, providing rich insights into their experiences with English education in Western China. The design of the mixed-methods approach aims to enhance the reliability and validity of the research by triangulating different types of data (Creswell & Plano Clark, 2018). This combination allows for a more nuanced understanding of the educational landscape and the challenges faced by both students and educators.

3.2 Data Collection  

The data for this study is primarily sourced from three components: questionnaire surveys, interviews, and case studies.

Questionnaire Survey  

The questionnaire survey serves as the primary data collection tool for this research. We designed a comprehensive questionnaire comprising 30 questions that cover various aspects of English education in universities, including students' English learning experiences, teaching methods used by instructors, curriculum design, and their impact on international communication.

The survey utilized a five-point Likert scale (1 = strongly disagree, 5 = strongly agree) for scoring, facilitating quantitative analysis. The questionnaire was distributed via an online platform to students and teachers across ten universities in Western China. A total of 500 valid responses were collected, consisting of 450 responses from students and 50 from teachers, resulting in an overall response rate of 80%. The participants included students from different academic years, specifically from first-year to final-year, ensuring a diverse representation of experiences and perspectives. The specific content and structure of the questionnaire are presented in Table 1 below:

Table 1: Content and Structure of the Questionnaire Survey

	Question Category
	Number of Questions
	Main Content

	Student Background
	5
	Year, major, English proficiency, etc.

	Teaching Methods
	10
	Instructional methods, classroom interaction, assignment distribution, etc.

	Curriculum Design
	10
	Course content, practical activities, assessment methods, etc.

	International Communication
	5
	Experiences in international projects, cultural adaptation abilities, etc.



During the questionnaire design process, we referred to the structures of relevant surveys from both domestic and international studies to ensure the validity and reliability of the questions (Dillman et al., 2014). A pilot study of the questionnaire was conducted at two universities to test its comprehensibility and applicability, and subsequent modifications were made based on the feedback received.

Interviews  

To gain deeper insights into the subjective experiences of teachers and students, we conducted semi-structured interviews. The interview subjects included ten English teachers and fifteen students from various academic years and majors, ensuring a diverse representation of perspectives. The discussions focused on key areas such as the challenges of English teaching, the effectiveness of curriculum design, and students’ cultural adaptation abilities.

The interviews were conducted using a combination of audio recording and note-taking. Each session lasted approximately 30 to 45 minutes, allowing for in-depth exploration of the topics. The recordings were subsequently transcribed and coded to extract key themes, following the guidelines established by Braun and Clarke (2006). This qualitative approach provided rich, contextual data that complemented the quantitative findings from the questionnaire survey. The primary interview questions are presented in Table 2 below:

Table 2: Examples of Main Interview Questions

	Interview Subject
	Main Questions

	Teachers
	1. What do you consider to be the greatest challenge in current English teaching? 
2. How do you evaluate the effectiveness of the curriculum design?

	Students
	1. What are the main difficulties you encounter in your English learning? 
2. How has your experience been in participating in international exchange programs?



To ensure the authenticity and validity of the interviews, all participants were informed that their responses would be treated anonymously and that they had the right to withdraw from the interview at any time. After the interviews, we conducted verbatim transcription of the recordings and utilized NVivo software for data coding and thematic analysis to identify the main themes and patterns (Bazeley, 2020).

Case Studies
  
This study also selects two representative universities for case studies to explore their practices and experiences in English education in depth. These institutions include a key university in Western China and a local university, with a focus on their English curriculum design, teacher training, and the implementation of international exchange programs. By collecting literature, observing teaching activities, and interviewing relevant personnel, we analyze both their successful experiences and areas for improvement (Yin, 2018).

In the case studies, special attention is given to the innovative practices in English teaching at these two universities. For instance, the key university has attempted to introduce a "flipped classroom" model to enhance student engagement and learning outcomes, while the local university has developed short-term exchange programs in collaboration with overseas institutions to improve students' intercultural communication abilities. Through these case studies, we gain a deeper understanding of how different teaching models impact students' English proficiency.

3.3 Data Analysis  

Data analysis employs a combination of quantitative and qualitative methods to provide a comprehensive understanding of the research findings. The analysis of questionnaire data is conducted using SPSS software, which facilitates a range of statistical techniques, including descriptive statistics, correlation analysis, and regression analysis. These methods are instrumental in exploring the relationships among various variables, as outlined by Field (2024). For instance, the study will analyze the correlation between teaching methods and students' English proficiency to reveal the impact of teaching quality on student learning outcomes, thereby providing insights into effective instructional strategies.

In the initial stages of the analysis process, we performed thorough data cleaning to ensure the accuracy and completeness of the dataset. This step is crucial for eliminating any inconsistencies or errors that could skew the results. After cleaning, we calculated the mean and standard deviation for each questionnaire item, which helps in understanding the overall situation and trends within the data. Correlation analysis was then employed to explore the relationships between different variables, allowing us to identify significant patterns. Furthermore, regression analysis enables us to investigate causal relationships among teaching methods, curriculum design, and students' English proficiency, providing a deeper understanding of how these elements interact.

For the qualitative data analysis, we employed thematic analysis, which involves several systematic steps: first, transcribing the interview recordings; second, coding the data into different themes; and finally, extracting key findings for discussion, as suggested by Braun and Clarke (2006). This qualitative approach enriches our quantitative findings by offering nuanced insights into the subjective experiences of participants. Additionally, through comparative analysis of practices at different universities, we aim to identify success factors and provide actionable recommendations for improvement in English language education. This dual-method approach ensures a robust analysis that captures both statistical trends and personal narratives, ultimately enhancing the validity and reliability of our research findings.

Table 3: Overview of Data Analysis Methods

	Data Type
	Analysis Method
	Tools

	Questionnaire Data
	Descriptive Statistics, Correlation Analysis, Regression Analysis
	SPSS

	Interview Data
	Thematic Analysis
	NVivo

	Case Studies
	Comparative Analysis
	Literature Review, Observation, Interviews




3.4 Limitations of the Study  

Although this study employs a mixed-methods approach to enhance its comprehensiveness and depth, several limitations remain. First, while the questionnaire survey included participants from ten universities, the sample size is relatively small and may not fully represent the English education landscape across the entire Western region. Future research could consider expanding the sample size and incorporating a wider variety of universities to improve the generalizability of the findings.

The interviews and case studies primarily focused on English teachers and students, lacking perspectives from administrative personnel and policymakers. Future research could integrate viewpoints from these stakeholders to achieve a more holistic understanding of the current state and challenges of English education.

While this study offers several recommendations for improving English education, the applicability of these suggestions may vary across different universities due to differences in educational environments and policies. Therefore, it is recommended that subsequent research validate the effectiveness of these recommendations within diverse educational contexts.

4. RESEARCH RESULTS  

4.1 The Impact of University English Education on Internationalization  

The findings of this study indicate that university English education plays a crucial role in facilitating the internationalization process of higher education institutions in Western China. Through the administration of questionnaires and interviews, we discovered that English education not only enhances students' language proficiency but also bolsters their intercultural communication skills and broadens their international perspectives. This multifaceted impact underscores the importance of English as a medium for global engagement in an increasingly interconnected world. Specifically, the design of English courses and the employed teaching methodologies contribute to the internationalization process in several key areas:

Enhancement of Language Proficiency: The majority of students reported significant improvements in their listening, speaking, reading, and writing abilities as a direct result of their English coursework. According to the questionnaire results, approximately 78% of students believe that English courses have helped them feel more confident in international communication (see Table 4). This confidence is vital for students as they prepare to enter a global workforce where English proficiency is often a prerequisite for employment.

Increased Cross-Cultural Awareness: During interviews, many educators noted that by incorporating content related to international cultural contexts, students' understanding and respect for diverse cultures have been enhanced. This approach not only fosters empathy but also enriches their global perspectives, enabling them to navigate cultural differences more effectively (Negi, 2022). The emphasis on cross-cultural communication skills prepares students to engage in a diverse array of environments, making them more adaptable in various international settings.

Expanded Opportunities for International Exchange: English courses have provided students with more opportunities to participate in international exchange programs, such as short-term study abroad and cultural exchange initiatives. These opportunities not only enrich students' learning experiences but also enhance their overall competencies, including critical thinking and adaptability (Yang et al., 2024). Such experiences are invaluable, as they allow students to apply their language skills in real-world contexts and develop a deeper understanding of global issues.

In this case, university English education has played a significant role in improving students' language capabilities and their ability to engage in international communication, thereby providing robust support for the internationalization efforts of higher education institutions in Western China.

Table 4: Student Feedback on the Impact of English Courses

	Impact Factor
	Feedback Percentage

	Enhancement of Language Proficiency
	78%

	Increased Cross-Cultural Awareness
	72%

	Expanded Opportunities for International Exchange
	65%

	Boosted Confidence
	70%



4.2 Specific Challenges Faced

Despite the achievements of university English education in promoting internationalization, the study also identified several specific challenges that negatively impact the internationalization process of higher education institutions in Western China.

Insufficient Faculty Expertise: The survey results indicate that approximately 62% of students believe that their teachers' English proficiency and teaching capabilities are inadequate, which adversely affects their learning outcomes (see Table 5). The professional competence of educators directly influences students' learning experiences and the enhancement of their language skills.

Inadequate Curriculum Design: During interviews, some teachers and students expressed concerns that the existing English course content is somewhat outdated and lacks the practicality and forward-thinking necessary to align with internationalization demands. This has resulted in students feeling lost during actual communication scenarios (Lu & Fang, 2025).

Limited Resources: Many universities have made minimal investments in resources for international education, resulting in a lack of sufficient teaching equipment and learning materials. This deficiency negatively impacts the quality of instruction and the motivation of students to engage in learning (Wei et al., 2023).

Scarcity of International Exchange Opportunities: While some universities have attempted to initiate international exchange programs, the actual participation rate among students remains low due to constraints related to funding, policies, and management (see Table 6).

Table 5: Student Feedback on Teacher Competence

	Feedback Content
	Feedback Percentage

	Insufficient Teacher English Proficiency
	62%

	Lack of Diverse Teaching Methods
	55%

	Insufficient Classroom Interaction
	58%



Table 6: Participation in International Exchange Opportunities

	Exchange Program
	Student Participation Rate

	Short-term Study Abroad
	15%

	Cultural Exchange Activities
	20%

	International Conferences
	10%



4.3 Coping Strategies  

In response to the aforementioned challenges, this study proposes a series of coping strategies aimed at promoting the reform of English education and advancing the internationalization process in higher education institutions in Western China.

4.3.1 Curriculum Reform  

To better align with the demands of internationalization, a comprehensive reform of English courses is recommended to enhance students' language proficiency and international communication skills, enabling them to communicate more confidently and effectively in a globalized environment (see Table 7). The foremost task in this reform is to update the curriculum content. Traditional English courses often focus heavily on grammar and vocabulary instruction, lacking practical applications that connect with international standards. Therefore, the curriculum should be aligned with global benchmarks, increasing its practicality and diversity. It is particularly important to introduce themes closely related to international communication, such as international business, intercultural communication, and globalization trends. These topics not only help students understand the contexts in which English is used within a globalized framework but also cultivate their cross-cultural awareness, enhancing their competitiveness in future workplaces (Ping & Wang, 2023). For instance, a module on "International Business English" could be established, allowing students to learn how to write business emails and conduct negotiations—skills that are especially vital in an international context.

The introduction of project-based learning is an important strategy for enhancing student learning outcomes. Through project-based learning, students can apply their English skills in real-world scenarios. This approach not only makes language learning more engaging but also improves students' practical application abilities. In project-based learning, students typically work in groups to complete specific tasks, such as planning an international conference, conducting market research, or designing a cross-cultural exchange activity. This mode of learning fosters students' self-directed learning capabilities and teamwork skills (Salam et al., 2024). Through collaboration, students can learn from one another, sharing their perspectives and experiences, which deepens their understanding and application of the English language.

Strengthening practical components within the curriculum reform is also essential. Increasing the proportion of speaking practice and listening training can be achieved through activities such as simulating international conferences and organizing debate contests. These activities not only enhance students' oral expression skills but also improve their adaptability and logical thinking abilities. For example, organizing a Model United Nations conference allows students to engage in debates and discussions in English while role-playing, thereby not only enhancing their language skills but also providing them with a deeper understanding of international affairs. Through such practical experiences, students can hone their language skills in real communication environments, thereby boosting their confidence.

Finally, curriculum reform should also emphasize the diversification of assessment methods. Traditional examination formats often fail to comprehensively evaluate students' language proficiency and practical application skills. Therefore, it is recommended to introduce a variety of assessment methods, such as project presentations, oral reports, and group evaluations, to more holistically reflect students' learning outcomes and skill development. Through these reforms, English courses will be better aligned with the demands of internationalization, cultivating outstanding talents equipped with a global perspective and practical abilities, thereby laying a solid foundation for students' future development.

Table 7: Recommendations for Curriculum Reform

	Reform Direction
	Specific Measures

	Update Curriculum Content
	Incorporate internationally relevant themes and practical case studies

	Introduce Project-Based Learning
	Design interdisciplinary projects that encourage teamwork

	Strengthen Practical Components
	Increase the number of simulation activities and enhance the proportion of speaking and listening training



4.3.2 Teacher Training  

Enhancing the professional competence of English teachers is crucial for improving teaching quality. To this end, it is recommended to implement a series of targeted training programs designed to assist teachers in continuously developing their teaching abilities and professional knowledge. First and foremost, regular training is essential. Higher education institutions can organize periodic training activities for teachers, inviting domestic and international experts to share the latest teaching philosophies and methodologies. Such initiatives can help teachers update their knowledge base and enhance their teaching capabilities (Betancurt & Gallego, 2025). 

Teacher exchange programs represent an effective means of professional development. Encouraging teachers to participate in international exchange programs allows them to gain firsthand experience of foreign teaching models and educational philosophies, thereby enriching and diversifying their own teaching methods. Furthermore, establishing dedicated teacher development centers is also necessary. These centers can provide a wealth of teaching resources, host various seminars, and create platforms for teacher collaboration, facilitating the sharing of experiences and mutual learning. Through these measures, the professional competence of English teachers can be significantly enhanced, subsequently improving overall teaching quality.

4.3.3 International Exchange and Cooperation  

Establishing international collaboration projects and exchange mechanisms is a vital pathway for promoting the internationalization of higher education institutions, effectively enhancing the global competitiveness and academic reputation of these institutions. To achieve this, a series of specific strategies can be adopted. First, expanding partnership relationships is crucial. Higher education institutions should actively seek collaborations with foreign universities to establish dual degree programs, joint training initiatives, and other projects that increase students' opportunities for international exchange (Yang et al., 2024). Such collaborations not only enrich students' academic experiences but also cultivate their cross-cultural communication skills.

On the other hand, funding international projects is an important measure to promote internationalization. Higher education institutions should establish dedicated funds to support students' participation in international exchange programs, thereby alleviating financial burdens and increasing student participation rates, allowing more students to benefit from international educational resources. Additionally, regularly hosting international academic conferences serves as an effective means of enhancing the international influence of higher education institutions. By inviting foreign experts and scholars to participate, institutions can showcase their research achievements while strengthening their connections with the international academic community, thereby enhancing their visibility. therefore, the establishment of international collaboration projects and exchange mechanisms will provide a solid foundation for the international development of higher education institutions.

4.3.4 Resource Integration and Sharing  

In order to enhance educational quality, higher education institutions should actively integrate and utilize existing resources, implementing a series of concrete measures to achieve this goal. First and foremost, establishing a resource-sharing platform is of paramount importance. Institutions can create an online resource-sharing platform that consolidates various teaching resources, learning materials, and course information, thereby facilitating quick access for both teachers and students to the resources they need. This, in turn, can improve teaching efficiency and learning outcomes.

There is no doubt that strengthening inter-institutional collaboration is a significant strategy for enhancing educational quality. Through such collaboration, higher education institutions can achieve mutual resource sharing, particularly in areas such as teaching equipment, laboratories, and libraries. This collective effort can lead to an overall enhancement of educational quality (Wei et al., 2023). Such partnerships not only optimize resource allocation but also foster communication and cooperation among different institutions, thereby elevating the overall educational standards.

The case proofs that higher education institutions should actively seek to incorporate societal resources by establishing collaborative relationships with businesses and social organizations. This approach can leverage societal resources to support English education and the internationalization process, facilitating practical activities and internship programs. Such collaborations not only provide students with more practical opportunities but also enhance their employability and competitive edge in the job market. 

By implementing these measures, higher education institutions will be able to more effectively elevate educational quality and cultivate talents equipped with a global perspective and practical capabilities.

5. CONCLUSION 
 
This study explores the significance of university English education in promoting the internationalization of higher education institutions in the underdeveloped regions of western China. The findings indicate that university English education not only enhances students' language proficiency but also fosters their intercultural awareness and global perspectives. Through surveys and interviews, we discovered that English education provides students with greater opportunities for international engagement, thereby increasing their competitiveness in a globalized context. This process not only contributes to the personal development of students but also offers essential support for the internationalization efforts of higher education institutions in the western regions (Yang et al., 2024). However, the study also reveals a series of challenges currently faced by English education, including insufficient teaching staff, unreasonable curriculum design, and a lack of international exchange opportunities (Lu & Fang, 2025). Therefore, addressing these issues will be crucial for advancing the internationalization process of higher education institutions in the west.

Based on the findings of this study, several policy recommendations are proposed for educational administrators and policymakers to promote the further development of university English education in conjunction with the internationalization of higher education. First, it is advisable to strengthen teacher training to enhance educators' professional competence and teaching capabilities. Through regular training and international exchange programs, teachers can learn more advanced teaching methods, thereby improving the quality of instruction (Ping & Wang, 2023). Second, curriculum design should align with internationalization needs, increasing both practicality and diversity, particularly by incorporating project-based learning and intercultural communication content to enhance students' practical application skills. Furthermore, higher education institutions should actively seek partnerships with foreign universities to establish dual degree and joint training programs, thereby providing students with more opportunities for international exchange. Simultaneously, both the government and higher education institutions should increase funding for international exchange programs to lower the economic barriers for student participation and encourage greater involvement in international education. Lastly, it is recommended to integrate and share educational resources through inter-institutional collaboration and the introduction of societal resources, thereby enhancing educational quality and the level of internationalization.

While this study provides preliminary insights into the relationship between university English education and the internationalization of higher education, several limitations remain. First, the sample of this study primarily focuses on a select number of institutions in the western region, which may not comprehensively represent the entire area's situation. Therefore, future research could consider expanding the sample size to include a broader range of institutions, particularly those of different types and levels, in order to obtain more generalizable conclusions. Second, future studies could conduct more in-depth case analyses, particularly focusing on institutions that have successfully implemented internationalization, to analyze their successful experiences and best practices. Additionally, comparative studies across different regions would help to reveal the similarities and differences in English education and the internationalization processes, thus providing a more comprehensive basis for policy formulation (Betancurt & Gallego, 2025). Through such research, a deeper understanding of the role of university English education in promoting the internationalization of higher education can be achieved, thereby providing a more solid theoretical foundation for educational reform and policy development.
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