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ABSTRACT
This article analyzes the roles and responsibilities of social workers in the 21st century. It delves into the complexities of how professional social workers can effectively manage their duties in an ever-changing environment. Furthermore, it highlights the diverse roles that have arisen in today's context. The discussion also extends to the responsibilities of social workers in developing countries, including India. This article serves as a valuable resource for professional social workers, educators in the field of social work, and those interested in or practicing within this domain.	Comment by Reviewer: Abstract need to be extended with methodology  and findings.
INTRODUCTION	Comment by Reviewer: This section could be improved by expanding the background of the study and incorporating references. 
Social work and social workers strive to provide a comprehensive and varied impact on both society and the educational sector. In our daily lives, we often find ourselves fulfilling various roles and responsibilities. Nevertheless, the roles and responsibilities we undertake in a professional context are distinct from those we assume in our personal lives. In our formative years, we often imagined different personas and engaged in dialogue, which fostered our ability to participate in creative play. This idea is akin to the roles of heroes and heroines depicted in film and theater.                                                        
     Roles function as concepts that can be performed. The core tenet of role management is to bring these roles to life. They are vital to the practice of social work and the responsibilities of social workers. Ultimately, these initiatives aim to produce beneficial results for both individuals and the community at large. Social workers are prepared to take on various roles in a range of situations, tackling challenges and striving to improve or resolve challenges and circumstances. This article offers an in-depth examination of the roles of social work and seeks to assist social workers in addressing various inquiries pertaining to them.
RESEARCH OBJECTIVES	Comment by Reviewer: What is the research question? Findings are only role of social workers
The aim of this research is to examine the challenges encountered in the modern Indian context by conducting a literature review that highlights the function of social workers in the 21st century. This analysis will evaluate the significance of these roles, aiding social workers in addressing uncertainties and issues associated with role management, which will ultimately result in notable enhancements in both role management and outcomes.	Comment by Reviewer: It is contradicting with the earlier statements “This article analyzes the roles and responsibilities of social workers in the 21st century”. 	Comment by Reviewer: Since it is a literature review, there is no room for the evaluation. The selected articles are reviewed and just present the findings.  
NEED AND SIGNIFICANCE	Comment by Reviewer: Purpose/need of the study is not clear. Why this study is important need to be presented with evidence.  
Roles within the field of social work have evolved to encompass distinct specialties and importance. The term "roles" refers to the responsibilities and duties assumed by social workers. A wealth of research literature has explored the diverse roles of social workers, which can change considerably in response to emerging challenges and circumstances. This article focuses on this topic. The selection, implementation, and management of roles in critical situations can present difficulties for social workers. Throughout their professional journeys, social workers face numerous challenges and issues.
     It is essential to understand that social workers cannot apply the same or uniform roles in every situation. The selection of roles is primarily shaped by the specific issues, challenges, or contexts encountered, and the individuals involved may also adjust their roles based on the circumstances.
METHODOLOGY
A systematic literature review methodology has been utilized to fulfill the research objectives. Lame (2019) asserts that Systematic reviews (SRs) serve as a method for synthesizing scientific evidence to address specific research questions in a manner that is both transparent and reproducible. They aim to encompass all published evidence related to the topic while also evaluating the quality of that evidence. Giustini & Barsky (2005) note that the internet has facilitated end-user searching by providing access to freely available databases at the US National Library of Medicine (NLM). Additionally, web search engines play a significant role in shaping end-user search behaviors, preferences, and habits. This analysis investigates the roles of social workers in the 21st century by examining literature from a variety of sources, including ResearchGate, PubMed, Scirus, Science Direct, Google Scholar, and other relevant databases related to the introduced themes. The most significant literature was sourced and compiled from Google Scholar and ResearchGate.
     The search was carried out between January 2025 and February 2025. As a result, an average of 70 to 100 research articles, chapters, and reports were identified, and the relevant literature was meticulously reviewed and documented for the purposes of this research. A comprehensive search was conducted using various keywords such as 21st century, social work, social worker, roles, emerging situations, emerging roles, and critical mediation, among others. A detailed assessment was undertaken to evaluate their relevance in relation to the research objectives. The titles, abstracts, objectives, and prefaces of peer-reviewed articles, chapters, and reports were scrutinized. Initially, 100 articles were identified; however, 50 were excluded after further review for not aligning with the research goals of this study. As a result, 50 articles were chosen for a thorough examination.	Comment by Reviewer: What are the inclusion and exclusion criteria for selecting the articles for the review?
SOCIAL WORK	Comment by Reviewer: Are these findings? Not clear. I would suggest to present the findings in a table first and discuss. Refer this link.
In contemporary society, people encounter a variety of changes, obstacles, and complexities in their lives. These elements have a profound impact on their physical, mental, and emotional health. As a result, social work has become an esteemed profession within modern communities. Its primary aim is to support individuals in order to foster meaningful positive transformations within society and its diverse communities. This field is committed to serving individuals and endeavors to help them achieve their maximum potential. In social work practice, focus is on the wholeness and totality of the person, encompassing the person, environmental factors, and behavior (Shakil, 2015). 
ROLES OF SOCIAL WORKERS   
In everyday life we witness different phenomena. They are of a social, political, organiza tional, economic, and other nature (Gavrilov, 2021). Social workers bring about differences in the lives of people from individuals, fami lies, and communities. They help them to live their lives more useful and successfully. They work with them in support, cooperation, and partnership to find suitable solutions to the problems that exist in the lives of the people (Ronad, 2024). Social Workers engage in direct practice with client in such roles as counselor, enabler, broker, case manager, and advocate. They may also assume various indirect practice roles, such as supervisors, managers, administrators, teachers, researcher, and consultants (Kumbhar, 2022). Borho et al. mentioned various roles in their research article i. e caregiver, integration helper, practical helper and overlapping of role.
     Currently, the field of social work in India is experiencing significant evolution, shifting from conventional practices to innovative approaches informed by a social development perspective. This transformation is being shaped by various global influences (https://www.socialworkin.com).
There is a growing emphasis on innovation and the expansion of learning, practice, and application of social work methods, theories, interventions, artistic skills, and techniques. Consequently, these trends are also impacting the roles of social workers. In India, the social, economic, political, and environmental contexts significantly impact the social work profession and the responsibilities of social workers. Their engagement in addressing various challenges contributes to both community and national development. Emerging issues and circumstances necessitate that social workers adopt new and innovative roles. They believe that addressing these challenges requires specialized interventions and approaches that extend beyond conventional responsibilities, such as tackling social inequality, promoting poverty alleviation, and advocating for social justice and rights. Consequently, the role of social workers has garnered considerable attention in the formulation of policies and advocacy efforts.
     Asquith et al. (2005) have suggested the following roles	Comment by Reviewer: I would suggest to write as a sentence. 
1. Counselor or caseworker, 
2. Advocate, 
3. Partner, 
4. Assessor of risk or need, 
5. Care manager, 
6. Agent of social control 
COUNSELOR	Comment by Reviewer: Need to include intext-citations. How many studies talk about it?
Social workers serve as professional counselors across multiple sectors, including healthcare. They offer guidance and counseling aimed at resolving specific issues such as personal, behavioral, mental, emotional, and familial challenges. Additionally, they deliver therapeutic services to individuals, families, and couples to tackle particular problems and difficulties that may emerge at various life stages, ultimately helping them to enhance their quality of life.
ADVOCATE
Promoting the rights of marginalized communities and individuals while combating discrimination is a significant responsibility. This involves tackling their unique challenges and enhancing their quality of life by amplifying the voices of those from historically disadvantaged, exploited, and oppressed groups within society. Social workers are instrumental in providing essential resources such as food, education, clean water, housing, healthcare, and other vital services to at-risk populations, thereby facilitating improved access to social support. They are crucial in safeguarding the rights of vulnerable segments of the population, ensuring that these rights are upheld and not diminished. Additionally, they protect constitutional rights and individual identities.
MEDIATOR AND CRISES INTERVENTION 
A core function of social work involves mediating disputes between parties to facilitate a mutually agreeable resolution. The role of social workers becomes increasingly vital during natural disasters. As trained professionals, they offer crisis intervention services, assisting individuals impacted by such events. Their support often involves encouraging and empowering affected individuals, families, and communities. Emergency situations are unfortunate occurrences that can lead to significant physical, mental, and emotional distress, as well as the loss of property. In times of community crisis, effective intervention relies on the proficient application of essential techniques and skills. This may include case management, counselling, effective communication, documentation, reference, emotional support, and rehabilitation.
ASSESSMENT OF RISKS
Social workers have the duty to assess risks. This entails evaluating the level of risk faced by individuals, groups, and communities at different stages of their lives, along with identifying effective strategies for managing these risks.
CARE MANAGER 
The aim is to offer a range of services to patients to facilitate their recovery and to develop tailored care plans. This involves fostering strong relationships between patients and their families, thereby empowering them to engage and access enhanced care services.
AGENT OF SOCIAL CONTROL
Social workers are acknowledged as catalysts for social change and mechanisms of social control due to the diverse responsibilities and functions they fulfill. Their multifaceted roles encompass facilitating improvements in individuals' lives while also maintaining societal order, leading them to identify as 'Social Engineers". By addressing and rectifying societal misconceptions, they foster the development of constructive attitudes, which in turn aids both individual and societal progress. Additionally, social workers significantly influence the formulation of social policies, utilizing these policies as tools for social regulation.
     The potential roles that social workers can adopt in response to changing trends are outlined below.
GREEN SOCIAL WORKS
The idea of green social work, commonly referred to as eco-social work or environmental/ecological social work, represents a specialized area within the field of social work. It emphasizes the interconnected and mutually beneficial relationship among all living organisms and the ecological systems on our planet (Mahees, 2020). Environmental problems are also proving to have a social angle and therefore social workers are increasingly finding it important to include the attainment of environmental justice and sustainability as a part of their social interventions (Papadimitriou, 2020). This definition encompasses environmental concerns viewed through a social lens, indicating that social work also addresses these issues. Social workers strive to promote environmental sustainability and justice through their interventions in society. Environmental Social Work is an emerging field, as social workers like other environmentalists can work towards addressing the problems confronted by human beings as a consequence of environmental degradation and other related issues (Channabasaiah, 2022).
     To advance eco-social practices, environmental social workers have dedicated themselves to sustainable development and environmental conservation. Essential for the protection of the environment, they implement effective interventions by formulating supportive policies and employing various forms of social work. This dedicated effort by social workers is pivotal in their commitment to creating a new ecological and social landscape.
     Social workers utilize essential skills for sustainable development, as this field requires professional methods and expertise over the long term. They play a crucial role in the preservation of natural resources. Social workers engaged in environmental social work typically perform these responsibilities or functions i.e. advocacy, disaster management, intervention, policy making, conservation of natural resources, research and counseling 
DISASTER RISK REDUCTION AND RESPONSES
Social workers are key players in the socio-economic development of their communities worldwide and this should have knowledge related to disaster risk reduction (Kumbhar, 2022). There is little doubt that disaster management is an integral part of 21st century social work but unfortunately, the profession is only beginning to carve a niche to respond to disasters (Nikku, 2015).
ADVOCACY IN MENTAL HEALTH
Safeguarding the rights of individuals with mental health conditions and ensuring the provision of quality mental health services is essential. This approach not only advocates for their rights but also aims to shield them from stigma and discrimination. Mental health is a condition with complexities that cause or lead to social, emotional, psychological, and financial distress to individual members of the communities, families, and the entire society (Sekgobela & Budeli, 2024). It consists of various actions aimed at changing the major structural and attitudinal barriers to achieving positive mental health outcomes in populations (Gautam, 2021). Advocacy is one of the critical roles of social work practice that ensures that services to mental health users are provided proportionately (Sekgobela & Budeli, 2024).
PSYCHOSOCIAL PROBLEMS FACED BY FAMILIES 
Social workers play a crucial role in addressing the challenges and conflicts encountered by families.They are trained to assess family situations, identify problems, and intervene in ways that provide long-term solutions (http://socialwork.institute.com). They employ a range of strategies and techniques to assess the needs and demands of these families, as well as to prescribe appropriate interventions for resolution. Rehimli (2025) in his research article has demonstrated that focused social work interventions can greatly enhance the social and psychological well-being of contemporary families.
RESOLVING CONFLICTS AND BUILDING RESILENCE IN COMMUNITIES
Cultivating resilience in communities is crucial for social workers, who are instrumental in empowering residents and enhancing their strength. Social workers are actively involved in resolving conflicts that often arise within communities, with the goal of restoring peace. These conflicts can significantly hinder the social and economic progress of the community. The nature of conflict situations is typically complex, requiring meticulous management at each stage. To aid in conflict resolution, social workers utilize effective communication strategies, mediation methods, and encourage collaboration among community members. Community social workers are dedicated to fostering positive change in their neighborhoods. They focus on initiatives that empower residents and enhance unity through community organization. Their efforts are aimed at identifying local issues, pooling resources, and developing sustainable solutions to these challenges.
ROLE IN LABOR POLICIES AND JOB INCLUSION 
Addressing extreme economic inequality through finance and wealth creation is crucial for everyone in contemporary societies. This involves receiving compensation for labor or services, establishing income objectives, and managing anxiety related to financial matters. Social professionals with specialized training hold important positions within various occupational sectors. Their responsibilities extend beyond tackling intricate issues faced by employees; they also encompass the provision of legally mandated benefits, upholding professional standards, safeguarding employees from workplace dangers, and enhancing their overall well-being. Furthermore, they foster positive and healthy relationships among employees, support their growth, and contribute to the overall productivity of the organization (Caswell et al., 2024).
     Further he suggests that social workers are instrumental in addressing the obstacles and challenges associated with occupational services within the job market. They respond to the needs of a diverse array of clients. They contend that recognizing work as a component of occupational services and a professional domain is increasingly pertinent to the field of social work and its research. In particular, social workers are vital in delivering job inclusion services, as key aspects of employment policies and services focus on individuals in precarious life circumstances (See, Caswell D et al., 2024).
ROLE IN AMEOLARATING SOCIAL PROBLEMS AND SHAPING THE PROFESSIONAL IDENTITY 
Society faces a multitude of challenges across social, economic, political, cultural, and environmental dimensions, including issues such as poverty, unemployment, substance abuse, inadequate living conditions, homelessness, child labor, and crime. Furthermore, there are significant concerns regarding juvenile delinquency, disabilities, insufficient housing, social inequality, minority rights, gender inequities, social unrest, terrorism, and conflicts. There is an urgent need for the social work profession to tackle environmental issues and social challenges effectively, aiming for sustainable solutions. The progress of both society and the nation depends on addressing these ongoing issues. As highlighted by Asquith & Clark (2005) in their article, social workers play a vital role in supporting individuals impacted by poverty, disadvantage, and social exclusion. They also stress the importance of the social work field in establishing its professional identity and differentiating itself from other professions.
     They highlighted the urgent need for the social work field to establish its professional identity and differentiate itself from other occupations. Although many professional social workers are active in various sectors in developing countries like India, there is a significant lack of specialized organizations. This shortfall leads to insufficient professional recognition, which ultimately hinders the advancement of the profession.
RESULTS AND DISCUSSION
Social work encounters numerous challenges and issues on a global scale, often bearing the weight of professional scrutiny. Social workers wearing scars often feel driven to hide their scars, in fear of judgment and professional consequences (Gerlach.J). They serve individuals, groups, and communities that are ensnared in various difficulties. To safeguard society from worldwide threats and to promote comprehensive well-being, both internally and externally, the support of social workers is essential. Social workers often identify as professionals operating across diverse sectors of society, striving to effectively tackle problems and challenges by employing the methods, techniques, skills, and models inherent to the holistic practice of social work, thereby adapting successfully to their environments. Social workers must possess a comprehensive understanding of both the internal dynamics and external factors affecting societies and diverse communities. It is essential for these societies and communities to safeguard individuals from superstitions and social conflicts. There is a pressing need to develop progressive policies across social, economic, political, and industrial domains, establishing a foundation for forward-thinking visions. In this regard, social workers should prepare for thorough professional analysis and growth. While there are numerous helping professions, it is crucial to uphold the distinct and cohesive identity of social work as a singular profession dedicated to assistance.
     Although many studies have explored effective role management and the variables that influence it, the ultimate responsibility for managing roles and the resulting outcomes primarily depends on the competence of social workers. To achieve effective role performance, social workers require continuous training and mentorship from seasoned practitioners or experts in relevant skills, techniques, and intervention strategies. The guidance, recommendations, assistance, and support that social workers offer to their clients—whether individuals, families, or communities—are essential and ultimately aim to enhance their situations and improve their quality of life.
     A variety of viewpoints have been expressed in the literature concerning the roles of social workers. These interpretations differ and can be adapted to meet particular needs, especially in dynamic contexts. How well do social workers understand their roles and the diverse situations they face, including the effective management of these roles, their overall effectiveness, and the improvement of conditions? Furthermore, how do their skills, training, and expertise connect to their professional duties? The answers to these inquiries are significantly shaped by these factors. The roles and responsibilities of social workers vary according to the problems and situations of their clients. Which role has to play? It is decided by the problem and situation (Ronad, 2024). Certain roles may seem implausible and lack clear operational guidelines, potentially causing confusion for many individuals. There is no universally accepted idea of valid knowledge, skills or expertise for social workers. However, there is fairly wide agreement that social work is committed to rights and justice; and that it exists to assist, support and enable those who suffer from the negative effects of social inequalities (Asquith et al., 2005). This situation prompts an inquiry into the appropriate actions social workers should undertake in critical, emergency and evolving circumstances, as well as in more standard situations. The lack of clarity regarding the implementation of these roles has led to uncertainty among both the public and the social workers themselves. Role ambiguity, ongoing uncertainty about role and performance expectations, can influence the way in which social workers function with their clients (Powell & Mayfield, 2024).
     Social work research aims to identify solutions to the diverse challenges encountered by individuals within society that hinder social, economic, political, and developmental progress. It is essential to assess the impact and outcomes of this research. There is a clear necessity for the review, reorganization, and execution of suitable and holistic strategies. The advancement of the nation and society is supported by the diligent efforts of many who remain unrecognized. It is crucial for both society and the government to acknowledge and promote this hard work. 
Roles generally focus on the areas of 
1. Addressing social inequality  
2. Ensuring social justice  
3. The responsibilities undertaken to meet the needs of marginalized and vulnerable populations. This includes areas such as economic support, socio-political rights, access to basic amenities, healthcare, housing, clean drinking water, and employment opportunities.
FUTURE PERSPECTIVES	Comment by Reviewer: What would be the implications?
In the 21st century, both individual and group tensions are likely to culminate in community tensions. This underscores the necessity for policies that promote sustainable, community-oriented social work initiatives (Rehimli, 2025). Roles that incorporate mediation strategies are instrumental in facilitating anticipated positive transformations at the individual, group, and community levels. Through the adoption of innovative practices, the promotion of social justice, and the ongoing enhancement of their skills, social workers can secure their essential position in society for future generations(https//www.socialworkin.com).
     Social workers continually enhance their artistry, skills, methodologies, and expertise to address future challenges. This necessitates a willingness to adapt to advancements in science, technology, and innovation.
CONCLUSION
The responsibilities undertaken by social workers are essential elements that carry considerable weight in the realm of social work. As a dynamic and progressive profession social work benefits from these roles, which enhance the professional standing and self-perception of social workers. The range of responsibilities encompasses various dimensions of clients' lives, including economic, social, political, legal, health, employment, housing, skill development, and capacity building, among others. These roles empower social workers to maintain their professionalism and commitment, thereby elevating the overall status of the profession. By embracing a variety of roles, social workers are better equipped to tackle the numerous challenges their client’s encounter. The choice and implementation of these roles, tailored to address specific issues and situations, depend on the social worker's judgment and creativity.
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