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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript explores an under-researched but practically important intersection of tourism development and safety services in Bali, Indonesia. By employing a qualitative approach through in-depth interviews and thematic analysis, the paper provides insight into how safety services contribute to the tourism experience and perception of destination trustworthiness. 
This topic is increasingly relevant in post-pandemic travel recovery, especially in destinations reliant on international tourism. The manuscript contributes to a growing body of work examining non-economic factors, such as public safety infrastructure, in sustainable tourism strategy and planning.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable.
"Tourism and Safety Services in Bali: A Qualitative Approach" is accurate, concise, and clearly reflects both the geographical focus and methodological approach.
No changes are necessary.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Partially

The abstract summarizes the topic and mentions the use of qualitative interviews but lacks specific details on sample size, key findings, and practical implications. 

It also contains some grammatical issues such as:

· 'how safety influence travels decisions,' which should be corrected to 'how safety influences travel decisions,' and 

· 'Data are collected by using interview, focus group discussion and observation,' which should be revised to 'Data were collected using interviews, focus group discussions and observations.' 

The abstract should be revised to include the number and type of participants, major findings, and a clearer summary of practical relevance.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound in its overall design and qualitative methodology. 

The thematic approach is appropriate, and ethical considerations are addressed. 

However, it would benefit from more transparent reporting of participant selection, deeper linkage to relevant literature, and clearer integration of findings with actionable policy recommendations.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Partially

· The references are relevant but lean heavily on general tourism or safety literature.
· Out of the twenty-seven references, only about fourteen were between 2018 – 2024

Suggested improvements:

· Include more recent, peer-reviewed studies (2020–2024), especially those on:

· Post-COVID safety strategies in tourism

· Crisis management in island or developing destinations

· Tourist risk perception and digital safety tools

This would enhance the manuscript’s relevance and currency.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Needs revision.
The manuscript is understandable and structured clearly, but it requires moderate language editing to meet scholarly publishing standards.

Several grammatical, stylistic, and formatting issues need to be addressed. These include:

Tense and Verb Agreement Errors

· “This study is conducted in Bali Province during August 2023” → should be “was conducted” to maintain past tense.

· “how safety influence travels decisions” → should be corrected to “how safety influences travel decisions” 
· “Semi-structured interviews conducted in key tourist areas such as Kuta Beach and Jimbaran Beach” → missing auxiliary verb; should be “were conducted”.

· “Data are collected by using interview, focus group discussion and observation” → should be corrected to “Data were collected using interviews, focus group discussions, and observations” to ensure proper tense, article usage, and plural form.
· “Observations is conducted in locations such as beaches, markets...” → should be “observations are conducted”.

· “The representative from Denpasar SAR Office reveal several key issues” → should be “revealed” to match past tense.

Verb Form / Word Choice

· “Tourism drawing millions of visitors annually” → should be “tourism draws millions...” for correct subject–verb agreement.

· “Coordination in Bali as follow” → should be “as follows” (standard fixed expression).

Punctuation and Formatting

· Missing or incorrect punctuation in key places:

· “...emergencies.However...” → missing space before “However.”

· “(Cohen & Cohen, 2012; Rittichainuwat, 2013).This study...” → needs a space before “This.”

· Inconsistent or missing commas:“This study adopts a descriptive qualitative and exploratory study” → should be “a descriptive, qualitative, and exploratory study”.

Awkward or Unclear Sentence Structures

· Some transitions between sections or points lack clarity and fluidity.

· A few sentences are overly long or dense and would benefit from being broken into two.

Minor Formatting Issues

· Occasional double spaces or missing spaces between words and punctuation.

· Standardization of headings, citations, and spacing should be reviewed for consistency.

Overall, these issues, while not fundamentally altering the meaning, do affect clarity and the professional presentation of the research. A thorough language edit, particularly for tense consistency, verb agreement, and formatting, will be needed to bring the manuscript up to scholarly publishing standards.
	

	Optional/General comments


	The paper would benefit from a summary table of findings and a clearer definition of 'safety services' at the outset. A conceptual framework showing the link between tourism safety infrastructure and tourist decision-making could also help clarify the study’s contribution. The conclusion should further highlight implications for tourism policy and planning in Bali.
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