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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study is highly relevant as it addresses the growing concern of stress in virtual workplaces, particularly in the BPO industry. The shift to remote work post-pandemic has created new challenges for employees, and this research provides valuable insights into stress levels and coping mechanisms. The findings can help organizations design better support systems for remote workers, improving productivity and mental health. The focus on a specific industry (BPO) and location (Bacolod City) adds practical significance for local policymakers and employers.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title is clear and appropriate for the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is well-structured but could be improved by:

Adding a brief mention of key findings like, Technical stress was the most common issue.

Simplifying some technical terms, descriptive correlational design to survey-based study.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound with:

1. Clear methodology (survey of 118 employees).

2. Appropriate statistical analysis (mean, SD, Chi-square, Pearson correlation).

3. Logical conclusions supported by data.

Minor Suggestion: Clarify why demographic factors like age, experience showed significant differences while others demographic factors like gender, job position did not.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent, but consider adding:

1. A 2023/2024 study on virtual work stress post-pandemic.

2. More regional i.e. Philippine-specific studies on remote work challenges.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is formal but can be simplified for better common words. Like instead of using, The transactional model of stress and coping posits, can be used simplified sentence like According to stress theories, people cope with stress in two ways...
	

	Optional/General comments
	Strong relevance, good methodology, useful recommendations for employers.

Areas for Improvement: Simplify language, expand discussion on demographic differences.
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	Are there ethical issues in this manuscript? 
	No ethical concerns were found. The study followed ethical guidelines.
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