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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study presents relevant research on stress and coping mechanisms among BPO employees working remotely in Bacolod city, Philippines.  The topic is relevant in the post pandemic work landscape which provides valuable insights that can inform organization policies, human resource strategies on occupational stress in virtual environments. But there are major areas that requires significant improvement before publication. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is appropriate but could be more specific by mentioning BPO industry to highlight the sectoral focus which helps in attracting the readers. How about connecting key aspects like
Ex1: “Stress levels and coping mechanism among BPO employees in a virtual workplace”
Ex2: “Stress level and coping mechanisms of employees in a virtual workplace: An Empirical Study in the BPO sector”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	· Suggested to include the statistical results and tests to strengthen the research by considering p-values and correlation coefficients in the results section of the abstract. 
· The conclusion section seems to be somewhat general. Mention predominant strategies and Add specific recommendations based on your findings which helps to improve the reliability and scientific rigor of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	Several points need attention and clarification 
· Correlation and Chi square tests were mentioned, but there is no detailed presentation of the test results. Lack of clear explanation. 
· Provide detailed analysis of each multiple dimensions of stress.

· There are no references provided for any established measurement tools, its unclear to identify whether the author developed the own instrument or it adopted from existing studies. (mention standardized and validated scales)

· Table 3 (Mean Stress Levels by Type of Coping Mechanism) not thoroughly discussed. Manuscript only states the data without offering a thorough interpretation. There is no discussion of why emotion focused coping correlates with higher stress nor any reference to relevant prior research to contextualize. Like wise no clear explanation for certain statistical figures/tables.
· Provide complete statistical picture with test statistics. (Go for ANOVA, Correlation matrix which shows the relationships between key variables and better understanding of their relationship))
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	· Seems to be inconsistencies between in-text citations and the reference list. The author must carefully review each in text citation to ensure it accurately matches a corresponding and relevant references with clear integration into the argument throughout the discussion.
For example, the reference related to Bandalaria (2018) was used for the study but not cited in the text (Missing citations). Like wise many references are not corresponded properly and don’t appear in-text citations.  
· Suggested to focus on recent studies to strengthen the literature review (Theoretical framework and contextual background) particularly on post pandemic organizational behaviour. 

Ex: BPO industry and Philippines specific research studies. (connecting to the challenges and opportunities for BPO professionals)
· Lack of authenticity of references. (Few of the references I couldn’t found in the database)

Ex: Jones, F., Hocking, C., &amp; Parry, A. (2018). Stress in the workplace: The effects of organizational culture on stress management. International Journal of Stress Management, 25(3),162-179.


	

	Is the language/English quality of the article suitable for scholarly communications?
	Proof reading is recommended to enhance flow as minor errors were identified related to Misuse of Articles, Missing commas, Punctuations, incorrect phrasing and redundancy. 
	

	Optional/General comments


	· The conclusion is too brief and it doesn’t adequately synthesize the findings. 
· Required actionable suggestions.

· Improve the formatting of all tables for professional presentation. 
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

No Significant ethical Concerns found 
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