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	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This manuscript highlights the growing importance of research in developing countries like Nigeria. The scientific community gets insight into the growth of information technology and its application in Nigeria. The scientific community can also look into the role of IT in customer service operations in supermarkets. This manuscript is a step towards enhancing the research evidence with respect to African regions. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes. The title of the article is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract of the article is elaborative. This can be made more comprehensive in a single paragraph highlighting the objectives, research design, data collection, data analysis and findings of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes. The manuscript is scientifically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Some of the references are outdated. The authors can give additional references in the Review of Literature part.
	

	Is the language/English quality of the article suitable for scholarly communications?
	Yes. The English quality of the article suitable for scholarly communications
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	A section on “Review of Literature” can be included in the manuscript.
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