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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes to the scientific community especially by addressing the challenge of land registration system in multiple ownership. The study bridges the critical gap between policy objectives and institutional practice by combining user experience and technical system design. Its findings provide valuable insights for academics, policymakers and practitioners seeking to modernise land governance frameworks in rapidly urbanising regions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	While the provided title is acceptable, I propose an alternative:
“A Digital Process Model for Land Registration in Ghana: Addressing the Challenges of Dual Tenure Systems.” This revised title emphasizes the methodological approach and underscores the specific challenges addressed within the context of Ghana’s land registration system.  


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	
This abstract is strong, clarity and relevance. It clearly identifies the problem, explains the methodology, presents the solution, and ends with recommendations. But the keywords need to be added more by method or analysis according to this manuscript. 
	

	Is the manuscript scientifically, correct? Please write here.
	This manuscript exhibits a scientific basis and overall correctness. It is grounded in a comprehensive understanding of the challenges faced in land governance in Ghana. The adoption of a mixed-methods approach, which involves stakeholder interviews, client surveys, and workflow modeling, is well-suited to the research objectives and executed effectively. The validation process conducted using ProcessMaker and PostgreSQL, as well as the integration of spatial data and user requirements, demonstrates methodological rigor. Furthermore, the literature review is comprehensive and well-referenced, providing a strong theoretical and empirical foundation for the research.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Sadiq, S., Orlowska, M., Sadiq, W., & Foulger, C. (2004). Data Flow and Validation in - please complete the reference. 

Workflow Modelling. In K.-D. Schewe & H. Williams (Eds.), ADC’2004 Dunedin, - not stated in the manuscript
	

	Is the language/English quality of the article suitable for scholarly communications?


	There are some words not suitable for scholarly communications. 
E.g “The wrongly”
	

	Optional/General comments


	Overall, this manuscript is well-written. The introduction has a clear and organized flow, effectively transitioning from macro to micro concepts. However, the method section could benefit from further clarification. It is essential to identify the institutional actors and clients involved in the research and provide references for any published methods used. Additionally, significant modifications or new methods should be described in detail.
Remember to define all abbreviations used in your manuscript. This will allow readers to understand the context without having to search for their definitions.

Furthermore, in the discussion section, the writer should interpret the findings and compare them with literature. Not only should the findings be presented, but they should also be explained in detail. Additionally, please mention the limitations. In the conclusion and recommendation section, as mentioned in the introduction, it is crucial to explicitly link the findings to the Sustainable Development Goals (SDGs) or national policy objectives. For the recommendations, it would be beneficial to specify the responsible parties or organizations involved in implementing the suggested actions in Ghana. 
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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