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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript holds significance for the scientific community as it explores grievance redressal procedures within the context of public service institutions, particularly the Tanzania Social Action Fund (TASAF). It sheds light on both systemic strengths and challenges, offering actionable recommendations for improving fairness, accessibility, and transparency. The work addresses a critical area of organizational governance and employee satisfaction, with implications for public administration reforms in similar socioeconomic contexts. 
By addressing gaps in the understanding of employee grievance mechanisms, the study contributes to broader discussions on public sector accountability and employee well-being. It focus on procedural justice and accountability provides valuable insights for policymakers and practitioners aiming to improve institutional transparency and responsiveness. Additionally, the findings could have wider applicability across similar public service institutions globally.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	The title is clear, informative, and reflects the subject of the study well. However, it could be more concise and precise by focusing on the evaluation aspect. Suggested alternatives: “Evaluating Grievance Redressal in Public Service: A Case Study of TASAF”.
“Evaluating Grievance Redressal Procedures in Public Service Institutions: A Case Study of Tanzania Social Action Fund (TASAF)”.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	 The abstract is generally comprehensive but could benefits from emphasizing specific findings and recommendations. Including key data points (e.g., percentages or notable statistics) would make it more impactful. Additionally, clarifying the methodology briefly (e.g., interviews and surveys) would enhance the reader’s understanding. For example: Highlight specific challenges identified in TASAF’s grievance mechanisms.
Briefly mention the study’s theoretical frameworks and its application.
Adding these points would make the abstract more comprehensive and engaging.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound, accurate, and grounded in relevant theories and practices in grievance redressal. The integration of Accountability Theory and Procedural Justice Theory is appropriate for the study's focus. The methodology is appropriate, and findings are supported by robust analysis, utilizing both qualitative and quantitative approaches. However, a clearer explanation of how data was collected and analyzed would enhance transparency, and also clarify how the findings address identified gaps in prior research.
Where comparisons are made with other studies, explicitly explain how TASAF's findings differ or align with these studies.
Avoid repeating similar findings in different sections. For example, satisfaction levels are discussed under both Experience with grievance filing and Satisfaction with resolution time. Consolidate overlapping points.
Expand on the practical implications of findings in a separate subsection. For instance, how might TSAF address the lack of awareness or accessibility challenges in remote areas?
List clear, actionable recommendations based on survey and interview findings.
Ensure percentages and data points are precise and consistently formatted (e.g., avoid repeating the same percentages in different ways).Add statistical interpretations where relevant, such as correlations or trends.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are extensive and recent, covering a wide range of relevant literature, and also support the study’s arguments effectively. However, adding references to international best practices or frameworks (e.g., ILO grievance handling guidelines) could provide additional context. Also some key studies on grievance mechanisms in African public institutions or similar contexts could further enrich the discussion. Consider including works by regional researchers or recent international studies on grievance redressal. 
Ensure consistency in citing studies.
	

	Is the language/English quality of the article suitable for scholarly communications?

	The manuscript’s language is clear and suitable for scholarly communication. Minor grammatical improvements could refine readability further, such as reducing redundancy in the introduction and ensuring smooth transitions between sections.
Simplify sentences where possible to avoid redundancy and maintain reader engagement. Address inconsistencies, such as repeating phrases (e.g., “This indicates that while many employees are pleased with the timeline of resolutions...”).
	

	Optional/General comments

	 This manuscript is valuable and well-constructed and makes a significant contribution to its field, but could benefit from minor revisions in its abstract, title, methodological, and minor enhancements to the discussion and references would further improve the work to strengthen its contribution.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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