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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript, titled Enhancing Customer Experience through AI-Enabled Journey Mapping in Luxury Travel Enterprises, studies the actual experiences of AI tools users from the travel industry including management, IT managers and customers, hence it provides authentic data regarding use of AI to improve customer satisfaction. It provides insight for the travel and tourism industry in following AI footprints for increasing customer satisfaction.
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	Yes, the title is suitable.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive, consisting the research methodology, research problem and conclusion of the study.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the flow of the manuscript is scientifically correct. I would suggest giving numbers and bullets for each of the points and sections. 
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	References are sufficient and recent. I suggest adding references about service quality (SERVQUAL).
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	 The language is perfectly suitable for scholarly interactions. Need a one-time spelling check in MS-Word.
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	I would like to further suggest that the statistics should be presented from the customer survey questionnaire. Also, adding the cost-benefit analysis of AI tools for journey mapping would give a better perception of the idea. 
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