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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript presents a well-executed and timely investigation into how AI-driven predictive analytics can empower niche retail markets through hyper-personalized marketing. It addresses a significant gap in the current literature by focusing on smaller retail businesses that are often excluded from mainstream AI applications. By demonstrating both quantitative and qualitative outcomes from real-world implementations, the study offers valuable insights into the democratization of AI technology. The findings are relevant for both scholars and practitioners, particularly those interested in digital transformation, SME competitiveness, and customer-centric marketing strategies.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title accurately reflects the focus and content of the paper.
Optional Suggestion for a Slightly More Concise Version:
“The Impact of AI-Powered Predictive Analytics on Hyper-Personalized Marketing in Niche Retail”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good summary of the study’s objectives, methodology, and key findings. However, a few enhancements are recommended:

Specify the number of businesses and customers surveyed.

Clarify that both qualitative and quantitative methods were used.

Replace unclear phrases like “tremendous impact” with precise outcomes (e.g., “30% improvement in customer retention”).
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. The use of a mixed-methods approach, including case studies, surveys, and inferential statistics (e.g., t-tests and correlation analysis), is appropriate and well-executed. The analysis is clear, and the conclusions are well supported by the data.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are extensive and include both foundational and recent studies (2020–2025), covering AI in marketing, predictive analytics, and SME adoption.
Minor Suggestion: The authors could briefly highlight how their study differs from some of the most recent AI-marketing research in 2024–2025 to reinforce the novelty.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Overall, yes. The manuscript is readable and mostly well-written, but there are areas where the language can be polished for academic tone and flow. Minor grammatical errors and informal phrases should be revised.

Examples for revision:

“end up having a hard time of keeping customers” → “face challenges in retaining customers”

“works well for their budget” → “are compatible with constrained budgets”
	

	Optional/General comments


	· The study's strength lies in its practical relevance and its potential to guide small retailers through AI adoption.

· Tables and figures could be added or improved to visually summarize performance metrics or survey results.

· Future research suggestions are clear and well-aligned with the limitations discussed.

· Consider including a visual framework or model summarizing the relationship between AI tools, marketing actions, and business outcomes.
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