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	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	This manuscript has scientific importance due to its representation of a practical and modern implementation of artificial intelligence into the world of higher education. The proposed AI-powered chatbot system is a vital link between students and vital academic, administrative, and personal support services, through the integration of natural language processing and speech interface and real time information delivery. Its relevance is especially pronounced in the Asian academic circles where communities of students are expanding and the institutions are seeking to develop scalable digital solutions. The manuscript adds to the development of intelligent, accessible, inclusive campus technology–a rising sector of research in computer science.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, this title is perfect. It clearly maps focus and scope of manuscript; application domain (college); technology used (AI-powered chatbot) and intention (information and support).
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Indeed, the abstract is extensive and well presents the study’s aims, methods, and results. However, it would profit from a few words of mention of the key technologies implemented and a short note of limitations or prospective enhancements to give a comprehensive picture of the subject.
	

	Is the manuscript scientifically, correct? Please write here.
	Indeed, the manuscript is scientifically correct. It demonstrates the coherent, technically sound system, based on the clear methodology, applicable literature and, specifically applied, AI technologies validated in the real-world context.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	To check whether the references are sufficient and up to date, determine their publication dates, apply to current issues and adopt the variety. 
	

	Is the language/English quality of the article suitable for scholarly communications?

	Generally the language and english quality is apt for scholarly communication for the article. Nevertheless, it can be somewhat unclear or phrased in some cases. Small grammatical drifts, or this awkward sentence structure style, can slow down the reading and reading flow, which can always be improved by magazine editting to make sure that the article can follow the writing requirements of the bottom of the academic articles’ standards.
	

	Optional/General comments

	
	




	[bookmark: _Hlk156057883][bookmark: _Hlk156057704]PART  2: 


	
	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)

	






[bookmark: _Hlk195267455][bookmark: _Hlk191115466]Reviewer Details:

[bookmark: _Hlk197949213]Jothsana S, SMVEC, India	
Created by: DR	              Checked by: PM                                           Approved by: MBM	   	Version: 3 (07-07-2024)
