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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript highlights a timely and relevant topic within educational technology. As higher education institutions increasingly adopt digital solutions, it is significant to address how artificial intelligence can be practically implemented to enhance student engagement, accessibility, and administrative efficiency. The manuscript aligns with ongoing efforts to create more inclusive and responsive learning environments.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	To suit the research method and to specify the chatbot's purpose and context within higher education, I suggest revising the title to “The Development of an AI-Powered Chatbot for Academic and Student Support in Higher Education.”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, but I recommend revising the abstract into a single, cohesive paragraph rather than dividing it into sub-sections such as Aim, Study Design, Methodology, etc. A unified paragraph format is more conventional in academic writing and allows for a smoother, more natural flow of information. 
Example: This study aimed to develop an AI-powered chatbot designed to assist college students with academic, administrative, and personal queries. Integrating NLP, TTS, STT, and machine learning, the chatbot offers real-time information on timetables, placements, library access, and more. Tested with over 50 student queries, it achieved a 92% accuracy rate and reduced information-seeking time by 65%. The system also enhances accessibility for differently-abled users. These results demonstrate the potential of AI to support holistic student engagement and streamline campus communication.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The author has included recent references, not more than 10 years old. I did not find old references, which is a good point of this manuscript. However, I recommend including relevant citations in the introduction to support key claims about the role of AI and chatbots in education. Currently, the introduction lacks references. Citing recent studies in the introduction will help establish a stronger theoretical foundation and demonstrate engagement with existing literature. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language of the article is generally understandable, but it requires improvement to meet the standards of scholarly communication. There are several issues related to grammar, punctuation, and word choice that affect clarity and fluency. I recommend careful proofreading to correct awkward phrasing, ensure consistency in verb tense, and improve sentence structure. 
	

	Optional/General comments


	Please avoid using bullet points in the introduction section. Integrate the listed features into coherent paragraphs to maintain a formal and scholarly tone.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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