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	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript addresses a pertinent issue in the banking sector—customer churn—and utilizes ensemble learning models to predict and analyze the contributing factors. The topic is timely and relevant, given the increasing competition in the banking industry and the significant financial implications of customer retention versus acquisition. However, several areas require improvement for clarity, rigor, and scholarly contribution.
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	yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract should be more concise. It contains several redundant phrases, such as "the profit of industries' revenues heavily on their revenues," which could be simplified to "customer churn significantly impacts industry revenues." Each sentence should deliver distinct information without repetition.
The term "novel customer acquisition is valuable up to five times more than absorbing an existing one" is ambiguous. It would be beneficial to clarify what "absorbing" means in this context. A more precise term like "retaining" should be used to avoid confusion.

While the abstract states the objective of the paper, it could be more explicitly framed. A clearer articulation of the research question or hypothesis would enhance the reader's understanding of the study's purpose.
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	The paper contains several redundant phrases.
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