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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	· The manuscript does not clearly articulate the significance or urgency of the research within the scientific community.

· From the perspective of data analysis, the authors have performed a substantial evaluation of multiple algorithms, which could offer valuable insights for other researchers regarding effective models for predicting bank customer churn. However, this potential contribution is not explicitly communicated in the paper.

· There is also no clear explanation of how this research differs from previous studies in the same field.

· This issue should be addressed in a revision, particularly by enhancing the Introduction section to: clearly state the objectives of the study and highlight the novelty or distinguishing aspects compared to existing literature.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is relevant and aligns well with the content of the paper.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	· The authors need to clearly differentiate between the abstract and the conclusion sections. Currently, both sections appear similar, which may confuse readers. The abstract should provide a broad overview of the research, including context, research objectives, methods, results, significance. The conclusion should: emphasize the key findings of the study and provide recommendations for future research.
· The current abstract is fairly comprehensive, but it would be improved by mentioning the specific ensemble methods used.
· The conclusion should focus more on: summarizing the analyzed results and offering suggestions for future studies based on this research.
	

	Is the manuscript scientifically, correct? Please write here.
	· The manuscript can still be improved, especially in terms of background and research objectives, which need to be explained in more detail by the authors.

· The data sources used in the study should be clearly explained, along with their respective links.

· The data analysis process and the analysis results should be more thoroughly explained.

· Some references still need to be corrected, such as reference [12], which is cited in a figure but does not refer to any specific source, among others.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Up to date.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Improve the English quality, must be clear, correct, and unambiguous.
	

	Optional/General comments
	· Ensure that the format is strictly consistent with the template (https://www.journalajrcos.com/index.php/AJRCOS/manuscript-submission). 
· Fix the images and tables to ensure they are easily visible, not stretched, too small, or too large.
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