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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is of significant contribution to the scientific community since it addresses pressing issues that pertain to port logistics, customs clearance, and sea shipping, which are core to global trade and economic development. In addressing challenges and opportunities in these fields, this article contributes knowledge on how infrastructure and digitalization can enhance efficiency and sustainability in sea port operations. Besides, the emphasis of the research on the impact of customs documentation and supply chain interruptions provides valuable information to policymakers and business executives who aim to improve trade facilitation and reduce bottlenecks in emerging economies. Overall, this research adds to the current literature by providing practical solutions and opening the door for future research in logistics and international trade systems.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title "Investigating The Factors Influencing Delay In Customs Procedure At Kribi Port: Case of Containerised Goods" is very fitting as it immediately conveys the focus on customs procedure and the specific case of Kribi Port. The title can also be more condensed and indicative of the overall significance of the study. A cleaner alternative title can be: "Factors Influencing Customs Delays at Kribi Port: A Case Study of Containerized Goods"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract offers a relevant and well-structured analysis of customs clearance delays in the Port of Kribi but is beset by some areas of improvement. Most notably, the writing is information-packed, lacking clear segmentation or flow, making it difficult to follow. Some typographical and spacing errors (e.g., "researchfocuses," "delaysnationally," "digitization" vs. "completedigitization") undermine readability and professionalism. The abstract is too verbose and redundant with little reporting of statistical evidence in support of main findings or methodological rigor beyond sample size. To improve, the abstract should be grammatically corrected, made clear and coherent, and have clear transitions with more prominent emphasis on main findings and contribution with clearer emphasis on empirical findings and policy implications.

	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically grounded, drawing on a range of current, relevant, and peer-reviewed literature. It addresses a well-articulated research problem — customs delays at Kribi Port — using the case study approach, which is appropriate for investigating contextual and operational issues
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list demonstrates a broad range of sources, but several areas need attention to improve its academic rigor:

1. Inconsistent Formatting: The references have inconsistencies in author formatting, such as missing spaces between authors' initials and surnames (e.g., "Obiri-Yeboah, K., &Akipelu, G."), and irregular punctuation like missing commas between authors' names.

2. Repetition: There is an issue of duplicate citations, such as "Machange, A. E., & Yussuf, M." listed twice with identical details. This should be rectified to ensure clarity and avoid redundancy.

3. Incomplete Citations: Some references lack complete publication details, like missing page numbers, or the publisher's name, as seen in "Benamar Hilal, E. (2023)" and "Katsieris, D. (2024)."

4. Outdated Citations: Several citations are outdated or lack current relevance (e.g., 2011 and 2015 references), while newer sources would bolster the article’s credibility.

Recommendations:

1. Correct formatting inconsistencies according to a standardized style guide (e.g., APA, MLA).

2. Remove duplicate citations or combine them into one entry.

3. Ensure completeness in citation information, including page numbers and publisher details where relevant.

4. Update the references with more recent studies to maintain the relevance and credibility of the paper.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Based on the review of the manuscript and structure, the language quality in the article appears to be generally acceptable for scholarly communication, but may require moderate revision to render it clear, consistent, and academic in tone. Issues such as inconsistent formatting (e.g., spacing, capitalization), typographical errors (e.g., "DemurrageCosts" without spacing), and occasional awkward phrasing reveal that proofreading and language polishing are necessary. Enhancing sentence structure, grammar, and coherence will make the manuscript more readable and professionally oriented. Therefore, while the language is understandable, the article should be professionally edited to meet international scholarly publication standards.
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