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An Empirical Study on the Economic Conditions, Legal Safeguards, and Welfare Provisions for Female Domestic Workers in Bengaluru Urban

ABSTRACT 

	
Domestic women workers are those who engage in cleaning the house, cooking, washing, and taking care of children, elderly, or sick members of a family, They work on a full-time, part-time, or hourly basis, and sometimes on a contract basis in private households (ILO-2020). In the informal workforce, most women are employed as domestic workers. Low wages, long working hours, and low social status characterize domestic women workers. It is estimated that the third-largest category of informal workers consists of domestic workers, followed by agriculture and construction workers; most of them work in urban areas.  Domestic work is the primary source of income for people who are semi-literate or illiterate in India. According to various reports, there is an increased demand for domestic help as the country’s per capita income increases. Despite the need for domestic help, they continue to be deprived of protection and are left vulnerable to various kinds of abuse, like human trafficking, bonded labour, etc. The paper aims to examine the present legal framework protections and a few landmark case laws regarding their rights, and to analyze the impact of social security schemes introduced by the government on the informal sector on domestic workers in Bengaluru urban. The study is designed with empirical analysis, and collected 100 respondents from different parts of Bengaluru urban, The secondary data is collected from journals, ILO reports, NSS reports, and articles. The regression method is used to analyze the hypothesis, and the percentage method is used to analyze the data. The study reveals that there is a huge demand and ample opportunities for domestic workers because Bengaluru is the it hub, people are busy with their office work schedule, and hardly get time to do the household chores.  The study also portrays that most domestic women workers belong to the middle age group, have long working hours, and are happy with the social security measures introduced by the government. Few female domestic workers have yet to access the social security measures introduced by the government. Many of the domestic women workers are migrant workers.
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1. INTRODUCTION 
India has approximately 4.8 million domestic workers, with around 2.9 million being female, accounting for approximately 60% of the total domestic workforce (International Labour Organization, 2018). Domestic works are placed in 3rd position in the work category, followed by agriculture and construction. Urban areas provide 66 percent of job opportunities, and the rest are rural. The urban, unorganized, illiterate women workers generally choose to work as domestic workers in different families, where they are paid according to the work and the size of the family. They perform domestic cleaning work like washing clothes, vessels, toilets, mopping, etc. There are many social security schemes introduced by the central government and state government, like the Karnataka Domestic Workers Welfare Board, which provides financial aid, skill training, and accidental insurance, and Rastriya Swasthya Bima Yojana (RSBY), which provides health insurance for workers in the unorganized sector. Pradhan Mantri Jan Dhan Yojana gives a financial inclusion scheme to promote banking access, and the e-Shram portal is designed by the government database for unorganized sector workers to avail benefits of having a UNO number, insurance, etc., unlike organized workers. The legal system in India also provides legal securities to domestic women workers like the unorganized workers' social security act (2008) which provides some social security benefits, but implementation is weak, minimum wages act (1948)- some states have included domestic workers under this act, but enforcement remains a challenge, the sexual harassment of women at workplace act (2013): covers domestic workers, but awareness is low, the domestic workers welfare and social security act (proposed): yet to be fully implemented. The study aims to understand the economic status and the awareness about the legal protection and welfare schemes provided for domestic women workers. 
2. Review of literature
The following studies focus on female domestic workers at the national and international levels.
98 percent of all private household workers are women. They include cleaning employees, servants, childcare providers, housekeepers, cooks, launderers, and other low-skilled, low-status workers. (Grossman, 1980).due to the exclusion from labor laws, denial of access to the legal system for redress, lack of adequate legal infrastructure for labor disputes, and transfer of power from the state to private individuals that permits summary termination and repatriation, migrant women domestic workers are more vulnerable to long-term abuses, as demonstrated by Singapore and Taiwan. (Cheng, 1996).Low salaries, extra work, and no holidays in a week are the problems faced by domestic women workers at the workplace with no economic support from their children and husbands. (Hazarika et al., 2002.). As per the Domestic Workers Welfare and Social Security Bill, a domestic worker is outlined as an individual who is hired for wages, whether in the form of cash or non-monetary benefits, to perform household or related tasks in residences or similar establishments. This employment can be arranged through an agency or directly, and can be of a temporary, contractual, or permanent nature, as well as part-time or full-time.” (domestic workers welfare and social security act, § 2(f), 2010’ bill)the tasks may encompass a range of activities such as cooking preparation, gardening, sanitation, childcare, tending to domestic animals, or caring for aging members (International Labour Organization, FAQ: decent work for domestic workers, report via, 99th ILC session, Geneva, 10 (2010). According to Article 1 of the International Labour Organization’s convention on domestic workers, a "domestic worker" is defined as an individual employed by a household to work within and for that home. (International Labour Organization, Domestic Workers Convention, 2011, c-189, Geneva, 100th ILC session (June 16, 2011).Respiratory illness, back pain, musculoskeletal pain, stress-related mental disorders, and intestinal parasitic infections are the health issues, and poor work and living conditions and non-payment of wages are the difficulties faced by migrant women workers among foreign female domestic workers (Malhotra et al., 2013).The majority of women employed as domestic workers in Bangalore are migrants for domestic work. Working long hours for little money and having little job security makes domestic service employment conditions miserable (Madhumati M,2013). Caste differences, unequal gender relations, unpredictable work, low bargaining power, lack of credit facilities, male partners' drug addictions, or the death of a husband and a lack of assets are the causes of the vulnerable economic situation of female domestic workers in Punjab (Dar et al., 2014). The number of women working as domestic helpers is rising daily due to a lack of education, unemployment, or other vocational skills shortages. (Augustine & Singh, 2016). Due to the lack of formal training, the domestic women workers acquire skills informally through exposure to their work environments. Many are compelled to migrate in search of employment, often facing severe challenges such as a lack of shelter, insecurity, and social isolation due to their dispersed presence and the absence of supportive community networks. For the vast majority, issues like decent working conditions, occupational health and safety, and a secure work environment remain distant and largely unaddressed aspirations (Parameswara n,2016). Poverty and unemployment have driven women, particularly those from lower socio-economic backgrounds, into the informal sector. With limited alternatives and low levels of education or complete illiteracy, many are compelled to work as domestic Labourers. (Vadageri, B.S., & Soundari, M.H., 2016). The main issues domestic workers confront include poor working conditions, labor exploitation, and violations of their human rights. (saluja & rani, 2018). There is no regulation in the domestic work industry, and there is severe mistreatment of domestic workers. They deal with a wide range of issues, such as domestic abuse, family members who are alcoholics, financial burdens, and inter-relationship conflicts (Sahni & Junnarkar, 2019). 69% of female domestic workers say they have experienced physical abuse at home. According to the empowerment index, the majority of domestic workers fall into the low to moderate empowerment category (Bhattacharjee & Goswami, 2020). With low pay, income insecurity, high vulnerability to violence, sexual harassment, and negligible social protection, domestic work in Bangladesh is viewed as ‘women’s work’, particularly undertaken by poor women with no skills (Ghosh, 2021). A significant decrease in pay and an increase in workload were recorded by domestic workers in cities like Delhi, Mumbai, and Kochi between march and June 2020, along with a widespread loss of employment, challenges with access to health care, the prevalence of domestic violence at home, and an increase in the workload at home were also reported (Sumalatha et al., 2021). The majority of women employed in the informal sector struggle to find employment in respectable households; the coronavirus has pushed many women to return to their home regions from urban areas; individuals residing in cities are attempting to budget their daily household expenses (Gupta, 2022). In modern India, women-paid domestic workers (PDWS) make up two-thirds of the domestic workforce and are an essential component of the informal labor population. Women's struggles encompass issues such as unstable employment, abusive partners, and instances of workplace abuse, which include discrimination and harassment in employers' homes as well as domestic violence in their living environments (Thakkar, 2024).
Women domestic workers (WDWS), predominantly belong to marginalized and underprivileged communities; during the covid-19 pandemic, WDWS were among the most adversely affected since WDWS were instructed not to report to work as part of social distancing protocols and this sudden loss of employment severely impacted their ability to sustain their families, highlighting the vulnerabilities inherent in informal labour during times of crisis (Vinita Yadav,2024). Despite women workers essential contributions to both household functioning and the broader economy, they continue to be marginalized and excluded from social security provisions such as health insurance, pensions, and maternity benefits; however, some social protection schemes exist for informal sector workers, they are often poorly implemented, leaving many domestic workers unaware of their entitlements or unable to access them; their vulnerability is further exacerbated by gender-based discrimination, the lack of legal recognition, and the informal nature of their employment (Yoganandham, g,2024).
2.1. Research objectives
The following are the objectives of the study
1.  To study the female domestic worker’s legal protections and welfare schemes introduced by the government of India
2. To analyze the socio-economic conditions of domestic women workers in Bengaluru urban 
2.3. Research methodology
The study is based on descriptive and exploratory research. Secondary data is collected from various reports, journals, and articles. Primary data is based on a survey through a scheduled personal interview. The survey is based on random sampling. The sample size is 100, and the data is collected from the women domestic workers of Bengaluru Urban. SPSS and Microsoft Excel were used to compile and analyze primary data. Regression is used to test the hypothesis, and the percentage method is used to analyze the data. Simple graphs and diagrams are used to present the findings.
3. Results and Discussion  
Legal Protections and Social Security Measures Provided by the Government in India 
The Constitution of India is the fundamental foundation for our legal system. All labour regulations in India about the legal rights and limitations of workers must strictly comply with the rules of the Constitution of India. It is crucial to protect workers' rights, and the significance of acknowledging the value of work is explicitly stated in Part III and Part IV. The constitutional guarantee of equality, as articulated in Articles 14, 15, and 16, (The Constitution of India, 1950, Articles 14, 15, and 16) aims to provide equality for all individuals, including those who belong to particularly disadvantaged groups. These groups are eligible to receive preferential treatment through positive discrimination.
In addition, the Directive Principles (DPSPs), intended to act as guiding principles for the State, also advocate for labor equality and the cessation of discrimination. (The Constitution of India, 1950, Part III & IV) Articles 36 to 51 of the Indian Constitution embody the socio-economic elements that are vital for the governing of the nation. The items mentioned in Entries 22, 23, and 24 of List III of the VII Schedule have been implemented. (The Constitution of India, 1950, Schedule VII) Ensuring regular employment and fair working conditions for domestic workers, who make up a significant portion of the unorganized sector, primarily consisting of women, is a subject of public concern. (Women in Informal Employment: Globalizing and Organizing, Domestic Workers in India, (December 30, 2016).
The workers' entitlement to a right to decent work will arise from Fundamental Rights, including the right to life and personal liberty (The Constitution of India, 1950, Article 21) as well as the Directive Principles of State Policy. The United Nations officially supported the International Labour Organization's Decent Work agenda during the 2005 World Summit and the July 2006 ECOSOC high-level segment. This backing aimed to promote sustainable development and establish a more equitable form of globalization. (International Labour Organization, Director-General’s Introduction on the International Labour Conference- Decent Work for Sustainable Development, ILC 96-2007/Report I(A).) For a country to obtain legitimacy and respect, the agenda set out by the International Labour Organization (ILO) to provide decent employment for domestic workers must be incorporated into its Constitution.
It is against the rules for any government official to hire as domestic laborers any minor under the age of fourteen. (The Central Civil Services (Conduct) Rules, 1964, Rule 22A). There is no coverage for domestic workers under the 1948 Minimum Wages Act. A small number of states have changed this, nevertheless, by setting minimum wages for domestic helpers. Acts 11 of 1959 from Madhya Pradesh, 20 of 1960 from Uttar Pradesh, 18 of 1960 from Kerala, 19 of 1961 from Andhra Pradesh, 3 of 1961 from Bihar, 22 of 1961 from Gujarat, 10 of 1961 from Maharashtra, 4 of 1969 from Rajasthan, Madhya Pradesh Act 36 of 1976 from Maharashtra, and 25 of 1976 from Maharashtra have all amended the Act.)
The 1986 Child Labour (Prohibition and Regulation) Act forbids employing minors younger than 14 for certain positions. The Act states that when a domestic worker files a complaint, the Local Committee will investigate the claim and forward it to the police if they find enough evidence to support it. Act of 2013 on the Prevention, Prohibition, and Redressal of Sexual Harassment of Women at Work, §. 11(1). 
3.1. Social Security Measures:
Domestic workers and their families are eligible for the health insurance coverage offered to Below Poverty Line (BPL) households under the National Health Insurance Programme (Rashtriya Swasthya Bima Yojana), created in 2007. 
The Unorganized Workers’ Social Security Act 2008 was implemented to provide social security benefits to unorganized workers, including maternity benefits, old-age security, and health coverage for the unorganized labor force. The Act broadens the 'wage worker' definition to include domestic workers under it. (Unorganized Workers’ Social Security Act, 2008, §. 2(n)) The Act mandates all the States to set up welfare boards, which most of them have not complied with.
To address the diverse working conditions of domestic workers, the Domestic Workers Welfare and Social Security Bill was created completely in 2010 and required worker registration. Still, the Bill failed to see the light (Domestic Workers Welfare and Social Security Act, 2010, § 15).
To safeguard the rights and welfare of domestic workers, the Ministry of Labour and Employment, Government of India, developed the National Policy on Domestic Workers. This policy stipulates that full-time domestic workers must receive a minimum monthly compensation of Rs. 9,000, in addition to other benefits, such as required leaves. (National Policy on Domestic Helpers in the Work, August 17, 2015, The Times of India, December 30, 2016), Unfortunately, since 2017, the policy has been awaiting approval.
The collective strategy implemented by the Self-Employed Women’s Association in India plays an important role in women's empowerment (Hill, E, 2001).
According to the Ministry of Labour and Employment, in 2025, 30.68 crore unorganized workers were registered, and 53.68 percent are female workers. E-Shram Portal is the Aadhaar-seeded portal for informal workers to get a UAN number and get the benefit of 2.0 lakh accidental Insurance, some of the other schemes that were introduced by the Government for unorganized sectors are Pradhan Mantri Shram Yogi Maandhan Yojana- minimum pension of Rs. 3000 is provided to the beneficiary after 60 years. National Pension Scheme for shopkeepers, traders, self-employed persons- a minimum pension of Rs. 3000 is provided to a beneficiary after 60 years.   Pradhan Mantri Jeevan Jyoti Bima Yojana: If there is a death of the beneficiary due to any reason, ₹ 200000(2 Lakhs) is provided to the beneficiary’s nominee under this scheme.  Pradhan Mantri Suraksha Bima Yojana:  If the beneficiary becomes completely disabled for any reason, ₹ 200000 is provided to the beneficiary. Ayushman Bharat Pradhan Mantri Jan Arogya Yojana Health Insurance up to Rs. 500000 is provided to every family without paying any premium. Many pension and insurance accounts have been opened for the organized and unorganized workforce. A self-help group was introduced in 1984 it is a voluntary group of the same socio-economic background for the common purpose of solving their financial problems, some of the important self-help groups are Mahila Arthik Vikas Mahamandal, Self-Employment Women's Association, Kudumbashee, Bandhan-Konnagar, Bhagini Nivedita Gramin Vigyan Niketan are some of the self-help groups designed to protect the interest of Women in informal sector.
3.2. Data Analysis and Results

Fig.1. Age of the Respondents
Source: Primary Data
The figure explains the women domestic workers’ age. Out of 100 respondents, 15 to 25 years age workers 27(27 percent), 25-35 age workers 23(23 percent), 35-45 age women 35 members (35 percent), between 45-55 age group workers are10(10 Percent), and 55-65 age group people are only 5(5 percent). The study finds that middle-aged female domestic workers are more than old age people because of their health conditions, the age-old women suffer from back aches, leg pains, and skin allergies and cannot actively work and the women workers cannot work for long years due to decrease in active health conditions after a certain age they lose the physical capacity to work actively due fall in health conditions and they lose their earning capacity compared to young women workers.

Fig.2. Monthly Income of the Respondents
Source: Collated from the fieldwork
The figure describes the monthly income of the respondents, 28(28 percent) of the respondents earn 10,000-15,000 wage per month, 21 respondents (21 percent) earn 15,000 to 20,000 rupees per month, 15 women workers (15 percent) earn around 20,000 to 25,000, about 24 respondents get monthly wage as 25,000 to 30,000 income and only 12(12 percent) earn 30,000 to 40,000 rupees per month. These workers also get festival gifts and bonuses, and extra money earned due to extra work.  Young women earn more compared to older women due to their health conditions. The survey also found that the minimum salary is 2500 rupees and the maximum is 6000 rupees based on the family and house size and per day young workers cover 6 to 7 houses and age-old workers cover 3 to 4 houses, the workers finish their work within 30 to 45 minutes in each house, if the time is more consumed, they charge more money from that particular house owner. Many respondents said that they work for very long hours, like morning 5:00 AM to 7:00 PM. Some families offer them coffee, tea, and food as per the timings, and some owners also help these workers' children's education; these workers don’t have holidays unless bad health conditions.
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Fig.3. Experience of the Respondents
Source: Primary Data
The above figure gives a clear picture of the experience of the respondents out of 100 respondents with 10 years of experience 34 respondents (34 percent), with 10-20 years of experience 39 women (39 percent), with 20-30 years of experience in household work 22(22 Percent) domestic workers and 30-40 years of experienced workers are just 5 members (5 percent). The study finds that as the age increases, the working capacity of women workers decreases due to a decline in health, and they have to depend on family members.

Fig.4. Migrated and non-migrated workers of respondents
Source: Collated from the fieldwork
The figure depicts the size of the migrated workers; out of 100 respondents, 73 of them said that they migrated to Bengaluru for job and income opportunities, the survey identified that many of the respondents are migrant workers and they are from Andhra Pradesh, Tamil Nadu, Nepal, Bengal, Gujarat and Madhya Pradesh. They all belong to rural areas, The study identified that due to poor economic and social conditions of rural areas, many of the workers migrated to Bengaluru. The reasons are no regular income from agriculture, small holdings of the land, inadequate rainfall, an increase in the cost of production of agriculture, and an increase in personal loans, many workers migrated to Bengaluru. The study identified that non-migrant workers are only 27(27 percent). Since Bengaluru is an IT hub and people are busy with their jobs, there is a huge demand for domestic workers. During COVID-19, reverse migration was observed as the majority of the workers migrated back to their villages to save their lives.

Fig.5. Social Security Measures
Source: Primary Data
The above figure explains the social security measures adopted by the domestic workers of Bengaluru Urban. The study has considered only a few social security schemes. E-Shram Portal for informal workers to get a UAN number and get the benefit of 2 lakh accidental Insurance. Out of 100 respondents 19(19 percent) are registered to and got UAN numbers, and 81 of them are unaware of the policy. Pradhan Mantri Shram Yogi Maandhan Yojana- a minimum pension of Rs. 3000 is provided to the beneficiary after 60 years. National Pension Scheme for domestic workers, shopkeepers, traders, and self-employed persons- a minimum pension of Rs. 3000 is provided to a beneficiary after 60 years. 36 respondents out of 100 (36 percent) have enrolled in the program, and 65 of them don’t know about this scheme. Out of 95 women workers have saving accounts in commercial banks and in the Post Offices to save their money. The Pradhan Mantri Suraksha Bima Yojana (PMSBY) of deducting 12 rupees per annum and its benefits have attracted many women workers, but only 5 respondents (5 percent) do not have any savings bank account due to their old age and complete innocence. The survey also found that many workers invested their money in local chit companies to save their money and also to protect themselves from uncertain situations. The women workers are not aware of the legal name of the Minimum Wage Act exactly, but they know the minimum wage has to be received due to inflation of basic necessities and due to the increase in demand for domestic workers, they bargain for their minimum wages. A self-help group is a voluntary group of the same socio-economic background for the common purpose of solving their financial problems. 44 of the respondents (44 percent) are members of a self-help group, and 56 of the respondents (56 percent) are not members of any group. The study finds that self-help groups support domestic women workers during financial issues. Many respondents are illiterate, and their maximum qualification is 10th standard only due to their financial background.
3.3. Hypothesis Testing
[bookmark: _Hlk186812636]H0: There is no impact of social security schemes on female domestic workers
 H1: There is an impact of social security schemes on female domestic workers
To test the hypothesis, the study has taken SHG (Self Help Groups), Registration in E-Sharm Portal, registration in PM Pension Yojana, and opening an SB Account are the independent variables, and the dependent variables are Education, Experience, and Age

	Table No.1. Variables Entered/Removed

	Model
	Variables Entered
	Variables Removed
	Method

	1
	SHG, E-Shram, Pension, SB Accountb
	.
	Enter

	a. Dependent Variable: education  

	b. All requested variables entered.




	Table No.2. Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.746a
	.556
	.537
	1.898

	a. Predictors: (Constant), SHG, E-Shram, Pension, SB Account


R value is .746, indicating a strong positive correlation between the independent variables like SHG, E-Sharam, Pension, SB account holders, and the dependent variable Education, but the R Square is .556, indicating that other factors like age, experience also influence independent variables.
The regression model, which includes SHG membership, E-Shram registration, pension receipt, and having a savings bank account, significantly explains the variation in educational levels. About 55.6% of the variation in education can be explained by these socio-economic and financial inclusion variables. The model shows a strong and statistically meaningful relationship between these predictors and educational outcomes.

	Table No.3. ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	424.057
	4
	106.014
	29.441
	.000b

	
	Residual
	338.489
	94
	3.601
	
	

	
	Total
	762.545
	98
	
	
	

	a. Dependent Variable: education  

	b. Predictors: (Constant), SHG, E-Shram, Pension, SB Account


The Regression sum square is 424.057, indicating a better model fit, and the F value of 29.441 shows the overall significance of the regression model. The P value is less than 0.05; we reject the null hypothesis, and education influences social security schemes.

	
Table No. 4.Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	17.269
	1.442
	
	11.978
	.000

	
	E-Shram
	.566
	.496
	.080
	1.142
	.256

	
	Pension
	-2.550
	.410
	-.442
	-6.225
	.000

	
	SB Account
	-5.487
	.912
	-.433
	-6.017
	.000

	
	SHG
	-1.164
	.393
	-.208
	-2.962
	.004

	a. Dependent Variable: education 
The Coefficient table helps to understand how the dependent variable influences the independent variables like E-Sharm, Pension, SB account, and SHG. The above table explains that except the registering in the E-Shram portal, all other independent variables depend on education.  The predictors explain Education levels, but some key factors might be missing. Further analysis (e.g., adding socioeconomic variables) could improve the model. 
 



	
Table No.5. Variables Entered/Removed

	Model
	Variables Entered
	Variables Removed
	Method

	1
	SHG, E-Shram, Pension, SB Accountb
	.
	Enter

	a. Dependent Variable: Experience

	b. All requested variables entered.



	Table No.6. Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.834a
	.696
	.683
	.479

	a. Predictors: (Constant), SHG, E-Shram, Pension, SB Account


The R value indicates a strong positive correlation between the independent variable and the dependent variable, and the R-squared value indicates a better fit. The regression model demonstrates a strong and statistically significant relationship between the independent variables (SHG membership, E-Shram registration, pension benefits, and savings bank account ownership) and the work experience of individuals. Approximately 69.6% of the variance in experience is explained by these variables, suggesting that financial and social inclusion indicators play a substantial role in shaping work history.

	Table No.7. ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	49.880
	4
	12.470
	54.441
	.000b

	
	Residual
	21.760
	95
	.229
	
	

	
	Total
	71.640
	99
	
	
	

	a. Dependent Variable: Experience

	b. Predictors: (Constant), SHG, E-Shram, Pension, SB Account


The ANOVA table helps to determine the statistically significant effect of an independent variable on the dependent variable, which is Experience. The model is highly significant because the p-value is less than 0.05, which indicates rejecting the null hypothesis and accepting the alternative hypothesis. The ANOVA results confirm that the overall regression model is statistically significant. This suggests that the independent variables SHG membership, E-Shram registration, pension receipt, and having a savings bank account together have a meaningful and statistically significant impact on the work experience of individuals.

	Table No.8. Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	-2.773
	.363
	
	-7.644
	.000

	
	E-Shram
	.956
	.125
	.443
	7.668
	.000

	
	Pension
	.907
	.103
	.514
	8.809
	.000

	
	SB Account
	1.729
	.230
	.445
	7.532
	.000

	
	SHG
	-.205
	.099
	-.120
	-2.080
	.040

	a. Dependent Variable: Experience




The Coefficient table shows that the independent variables E-Shram, Pension, SB Account, and SHG all significantly impact Experience (p < 0.05), and all variables have a positive impact on Experience. The negative coefficient of SHG has a negative effect suggests that participation in SHG reduces experience.

	Table No. 9.Variables Entered/Removed


	Model
	Variables Entered
	Variables Removed
	Method

	1
	SHG, E-Shram, Pension, SB Accountb
	.
	Enter

	a. Dependent Variable: Age

	b. All requested variables entered.




	Table No.10. Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.751a
	.564
	.545
	.768

	a. Predictors: (Constant), SHG, E-Shram, Pension, SB Account



The R value indicates a strong positive correlation between the independent variable and Age and the R square shows the model is a good fit. The regression model demonstrates a strong and statistically meaningful relationship between the independent variables (SHG membership, E-Shram registration, pension benefits, and savings bank account ownership) and the age of individuals. The model explains approximately 56.4% of the variance in age, suggesting that these socio-economic variables are important indicators of age distribution in the sample.
	Table No. 11. ANOVAa

	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	72.447
	4
	18.112
	30.690
	.000b

	
	Residual
	56.063
	95
	.590
	
	

	
	Total
	128.510
	99
	
	
	

	a. Dependent Variable: Age

	b. Predictors: (Constant), SHG, E-Shram, Pension, SB Account



In the above ANOVA table, the F-statistic value is 30.690, and the p-value (0.000) indicates that the overall regression model is highly significant. The ANOVA indicates that the regression model is statistically significant in explaining variations in age. Together, the predictors (SHG, E-Shram, Pension, and SB Account) account for a significant portion of the variance in age among the respondents. This implies that socio-economic and financial inclusion variables are closely associated with the age profile of the individuals in the study.
	Table No.12. Coefficients

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	-3.480
	.582
	
	-5.976
	.000

	
	E-Shram
	1.120
	.200
	.388
	5.594
	.000

	
	Pension
	1.086
	.165
	.460
	6.575
	.000

	
	SB Account
	2.101
	.368
	.404
	5.702
	.000

	
	SHG
	-.067
	.158
	-.029
	-.421
	.675

	a. Dependent Variable: Age
 




[bookmark: _Hlk186812660]The Independent variables, like E-Shram, Pension, and SB Account, have significantly impacted the age of the women worker, and SHG has less impact on Age. With the above analysis, the study reveals that all the independent variables influence the dependent variables, and we reject the null hypothesis and accept the alternative hypothesis that there is a positive impact of social security schemes on female domestic workers.
4. Findings of the Study
1.  	Domestic works are placed in 3rd position in the work category, followed by agriculture and construction.
2.  	All labour regulations in India about the legal rights and limitations of workers must strictly comply with the rules of the Constitution of India.
3.  	 It is crucial to protect workers' rights, and the significance of acknowledging the value of work is explicitly stated in Part III and Part IV.
4.      The constitutional guarantee of equality, as articulated in Articles 14, 15, and 16, aims to provide equality for all individuals, including those who belong to particularly disadvantaged groups.
5.      Domestic workers are not covered under the Minimum Wages Act of 1948. However, few states have made amendments by establishing specific minimum pay rates for domestic workers.
6.  The Child Labour (Prohibition and Regulation) Act of 1986 prevents the hiring of children under the age of 14 in specific jobs.
7.  Domestic workers and their families are eligible for the health insurance coverage offered to Below Poverty Line (BPL) households under the National Health Insurance Programme (Rashtriya Swasthya Bima Yojana), created in 2007.
8.  Many Social awareness schemes were launched by the government to protect the interests of informal workers.
9.   The study finds that the majority of female domestic workers belong to the middle age group of 35 to 45 years of age.
10.  The survey also found that the minimum salary is 2500 rupees and the maximum is 6000 rupees, based on the family and house size.
11. Many of the domestic workers are migrant women.
12.  The Social Security Schemes of the Government and Legal Protections Acts have a positive impact on women domestic workers in their socioeconomic conditions.
[bookmark: _Hlk186812675]5. Limitations
 The study is limited to domestic women workers, who visit different houses as per the time scheduled to clean and wash houses (Domestic Help), and it is limited to Bengaluru Urban only.
[bookmark: _Hlk186812686]6. Conclusion
The study is based on the most underprivileged workers of the economy, that is, domestic women workers. it is found that they are easily exploited by their husbands, sons, and house owners due to their illiteracy and innocence. The Government of India has introduced Social Security Schemes and Legal Protection Acts to facilitate the unorganised sector, the female domestic workers who are situated in Bengaluru urban have adopted them and are enjoying the benefits.
[bookmark: _Hlk186812697]7.  Recommendations
1. Awareness about social security schemes should be actively spread among female domestic workers to ensure they can access the benefits available to them.
2. Enrollment in government welfare schemes should be made mandatory to enhance the social and economic security of domestic workers.
3. Legal awareness programs, particularly those conducted through colleges as part of NAAC initiatives, should include focused sessions on legal protections for domestic workers.
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