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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides valuable insights into customer sentiment analysis of mobile banking applications in Nigeria, leveraging machine learning techniques (SVM) to assess user feedback from Google Play Store. The study contributes to the growing research on digital banking in emerging markets, offering empirical evidence on user satisfaction and key pain points. The findings can guide financial institutions in improving app functionality, customer service, and security, enhancing financial inclusion. Additionally, the methodological approach (SVM-based sentiment analysis) is a reference for future studies in similar contexts.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, it's suitable. But my suggestion is “Sentiment Analysis of Customer Feedback on Mobile Banking Apps in Nigeria: A Comparative Study of Access Bank, UBA, and First Bank”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is well-structured and increase the size of the paragraph.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript appears scientifically sound, with a robust methodology (SVM for sentiment classification) and clear results. However, the neutral sentiment classification performance is notably poor across all banks—this limitation should be explicitly discussed in the "Model Evaluation" section.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are relevant but could include more recent works (2020 to 2024)
	

	Is the language/English quality of the article suitable for scholarly communications?
	It is generally suitable for scholarly communication
	

	Optional/General comments


	This article provides a valuable contribution to the growing field of sentiment analysis in digital banking, particularly within the Nigerian financial technology landscape. And also addresses a critical gap in understanding customer satisfaction with mobile banking apps in Nigeria, a rapidly digitizing economy.

This article offers actionable insights for banks to improve app performance, customer support, and security. Uses Support Vector Machines (SVM), a well-established machine learning technique, for sentiment classification. Comparative analysis of three major Nigerian banks (Access, UBA, First Bank) enhances the study's applicability.

Suggestions:

· Shorten lengthy sentences for clarity.

· Avoid redundancy

· Some references are older
	


	PART  2: 



	
	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)
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