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Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The paper presents a valuable contribution to Vietnamese natural language processing, specifically for sentiment analysis of student feedback. The methodology is sound and the results demonstrate the effectiveness of the proposed approach. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	While considering results specify the exact improvement percentage over existing methods rather than just stating it surpasses several advanced methods.
	

	Is the manuscript scientifically, correct? Please write here.
	Slightly yes but it can be strengthen by including -> conclusion in section 3.2 could be strengthened by suggesting specific future research directions beyond the general mentions of "experimenting with various datasets" and "optimizing deployment performance." Also, Consider explaining why PhoBERT performs better than other models. Is it because of Vietnamese-specific pre-training or due to any other factors?
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	Is the language/English quality of the article suitable for scholarly communications?
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	Optional/General comments


	Including below mentioned points can improve the clarity and consistency of the manuscript while maintaining its valuable technical contributions.

In section 2.1 (Dataset), consider adding a brief explanation of why the data imbalance occurs (only 4% neutral samples) and how this might impact model performance. In section 2.3, the sentence "Different channels are convolved independently using the same kernel" might benefit from clarification about what these "different channels" refer to whom? In Table 6, it would be valuable to include a brief analysis of why the PhoBERT+CNN-LSTM model correctly classified the neutral sentiment in example 2 while CNN-LSTM+Attention did not. You may focus some more on the warm-up technique mentioned in section 2.4 could be explained in more detail regarding its specific implementation in this context.
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