Review Form 3

	

	Journal Name:
	Asian Journal of Research in Computer Science 

	Manuscript Number:
	Ms_AJRCOS_133533

	Title of the Manuscript: 
	Churn Prediction Mechanism Using Deep Learning Methods for High Quality Telecommunication Services – A Review

	Type of the Article
	Review Article


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript is important to the scientific community as it provides extensive and timely review of  way in which how Deep Learning methods are transforming churn prediction in the sector of telecommunication. It is scientifically valuable as it compares deep learning architectures like Recurrent Neural Network (RNNs), Long Short -Term Memory (LSTM),  Convolutional Neural Network (CNNs)  Transformers with traditional machine learning techniques. The manuscript has icluded the practical aspects and related the same with discussion on explainable AI (XAI), real time inference challenges with hybrid models.The manuscript is beneficial to the industry persons, researchers  and academicians as it covers the ongoing discourse on intelligent customer retention and predictive analytics.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, this title is perfectly suitable as it accurately reflects the content of the research manuscript. It specifically highlights the focus on deep learning DL mechanisms and its application in telecom churn prediction.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is well written and comprehensive. It covers the necessary objectives, methodology, key findings and scope for the future work. Perhaps no addition or deletion is suggested.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes the manuscript is scientifically correct. It has considered the review of literature thouroughly, followed  a logical structure which justifies the relavance of various approcahesof deep learning over the traditional methods. The scientific depth of the manuscript is strengthened with the appropriate diagrams and mathematical expressions.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes the references are sufficient and recent which are perfectly appropriate. The references included are from reputed sources like Scopus, Springer and IEEE.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the english language used in the manuscript is specific, clear, specific and suitable for academic communication. Few typographical errors can be corrected during final proof reading.


	

	Optional/General comments


	The manuscript includes a detailed performance comparison table which is highly informative.

The summary table showing pros and cons of each deep learning method can enhance clarity.

Adding of a small case study can relate the theory with practical and applied aspects.

Minor Revision 

Suggestions for Minor Review

1. Standardizing the formatting in all the headings

2. Summary table can be included which highlights the pros and cons of the Deep Learning Techniques.

3. Add a schematic flow diagram which shows comparison between traditional vs deep learning based churn prediction pipeline.
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	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	There are no ethical issues detected in the manuscript.
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