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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This article’s main focuses are:

· Combines cloud-computing, digital-technologies, and machine learning (ML).

· Such an approach changes organizational-systems and marketing strategies/techniques. 

· It analyzes related evolutions and the impacts of switching to cloud-based systems.

· Cloud-based systems improve operational-efficiency and collaboration, by increasing scalability, lowering-expenses, and enhances data-access. 

· Privileges individualized and focused marketing strategies by integrating ML approaches, like consumer segmentation and predictive analytics…

· Improves decision-making and customer interaction technics. 

· But there are major barriers like managing computing resources, guaranteeing strong data security, and offering enough staff training for smooth integration.
It should add the role of digital transformation (DT) technics. To include the word transformation.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Should be modified.

Because it is related to major transformations.
	

	 Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes it is excellent.

Add (DT) technics


	

	Is the manuscript scientifically, correct? Please write here.
	Yes and is concise.

Add more figures.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes and it uses significant references that came out of the literature review.


	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes.
	

	Optional/General comments


	Excellent and up to date topics.
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