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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript is crucial for the scientific community as it critically impacts every nation. Exploring the Factors and Effects of Students, Loyalty to Mobile Network Providers is a topic that every tertiary institution in developing and developed countries should never ignore. The main objective as noted in the manuscript was to outline the relationship between students’ mobile network usage for academic reasons and their loyalty to mobile network providers in tertiary institutions (universities) in Lagos. The results hinted on the importance of expanding network coverage, improving efficiency, and enhancing customer service to support students, academic success and foster lasting loyalty to mobile network providers such as MTN in Lagos. Hence, great contribution to the scientific community.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title aligns with the scope of the manuscript.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract incorporates most key aspects. Therefore, it is comprehensive.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically modelled and the use of ordinal regression assisted in producing reliable results which can be referenced by other scholars. The regression analysis indicated that age, gender, marital status, and mobile network provider impact academic performance and loyalty of undergraduates and postgraduates’ students in Lagos, Nigeria.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent for this manuscript
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language / English quality of the article is suitable for scholarly communications.
	

	Optional/General comments


	The manuscript is very key to all scholars, network providers and related stakeholders in Lagos and the world over. However, the authors should correct some minor grammatical errors highlighted in the comments section.
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