



THE CONSEQUENCE OF FINANCIAL INCLUSION TO PEOPLE WITH DISABILITIES’ WELFARE IN MONDULI DISTRICT, TANZANIA
Abstract

Financial inclusion is a critical tool for promoting economic empowerment and social well-being, particularly among vulnerable groups such as People with Disabilities (PWDs). This study examines the implications of financial inclusion on the well-being of PWDs in Monduli District, Tanzania, focusing on accessibility, usage, and the quality of financial services available to them. A sampled 134 respondents through simple random and purposive sampling was 
used. Data collection methods included structured questionnaires and semi-structured interviews, analyzed using both qualitative and quantitative techniques, including logistic regression models. The findings reveal that while financial inclusion has the potential to enhance economic participation and reduce poverty among PWDs, several barriers persist. These include limited financial literacy, inadequate infrastructure, and restrictive policies that hinder access to financial services. The study also finds that age, gender, and education level, influence financial inclusion among PWDs. Despite the availability of the 2% Local Government Authority (LGA) loan for PWDs, access remains problematic, leading many to rely on informal means of survival, such as street begging. The study recommends targeted financial literacy programs, improved accessibility of banking services, and policy interventions to ensure that financial institutions cater to the needs of PWDs. Strengthening oversight mechanisms to ensure proper disbursement and utilization of LGA loans is essential for improving financial inclusion and enhancing the socio-economic well-being of PWDs.
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Introduction

The last few years have observed the emergence of financial inclusion as one of the most impactful facets concerning to overcoming
 economic and social challenges faced by vulnerable groups. In regard to Tanzania and specifically Monduli district, people with disabilities (PWDs) have relatively greater difficulties in accessing financial services which results in greater gaps in their economic empowerment compared to the normal citizen. The importance of financial inclusions for PWDs is demonstrable 
through the available literature on finance and socio-economic outcomes for vulnerable groups (Puli et al., 2024; Jiya et al., 2021; McGarity et al., 2019). Even though there has been progress in international efforts to include more people into the financial system, the level of disparity for PWDs in contrast to the non-disabled people is still greatly disturbing, further worsening the financial and psychosocial obstacles faced by disabled individuals (Wann & Burke‐Smalley, 2022).

The focus problem of this research revolves around the lack of suitable attention given to PWDs in terms of their financial inclusion within Monduli District. It can be traced from several PWD barriers, such as a lack of construction infrastructure, non-existent responsive financial services, and low levels of financial education among people with disabilities (Tiony, 2023; Santoso, 2023). Moreover, other literature suggests that the effect of financial inclusion goes beyond access alone; it is also important for building financial capability, mitigating poverty, and addressing inequality for people with disabilities (Demirgüç-Kunt et al, 2017; Omar and Inaba, 2020). Thus, this research intends to analyze the effect of financial inclusion on the welfare of people with disabilities and how they can leverage financial services for better social and economic opportunities in the Monduli District.

This study targets to evaluate all aspects of financial inclusion for people with disabilities (PWDs) in the selected district, checking not only the supply and use of financial services, but also the readiness and willingness of financial institutions to serve the needs of this underserved population (Jiya et al., 2021; McGarity et al., 2019; Wann & Burke-Smalley, 2022). This study seeks to fill the identified literature gap and provide analysis for constructive remarks targeted towards specific stakeholders, particularly government officials and the relevant financial institutions, in order to close the financial services gap for PWDs, and consequently improve their quality of life and economic participation in Tanzania.

Research methodology

The study conducted in Monduli district whereby a cross-sectional research design employed, which involved collecting data at a single point in time. This design was chosen due to its cost-effectiveness in terms of time and financial resources, as it does not require repetitive studies. Additionally, the design allows for examining multiple variables to detect patterns of association and relationships between them.

The study concentrating 
on the availability and utilization of the 2% Local Government Authorities (LGA) loan for People with Disabilities (PWDs). Despite the availability of these funds, the presence of PWDs engaging in street begging remains high. The target population comprised households with PWDs, specifically those benefiting from the 2% LGA loans. According to data from the Social Welfare Department, there were 937 PWDs in the period of 2022-2023. The study determined the sample size using Yamane’s formula, resulting in a sample of 134 respondents. This sample was considered optimal as it met the criteria of efficiency, representativeness, reliability, and flexibility, ensuring valid statistical analysis.

The study hired both simple random and purposive sampling techniques. Simple random sampling used to select respondents, wards, and villages, ensuring every individual had an alike chance of selection, thereby reducing bias. In addition, purposive sampling was used to select key informants, including Community Development Officers, who have specialized knowledge about PWDs and the LGA loan schemes.

Data collection involved both primary and secondary sources. Primary data were gathered using structured questionnaires and semi-structured interviews. Questionnaires were used to collect quantitative data, incorporating both closed and open-ended questions, as well as a five-point Likert scale to measure attitudes and perceptions regarding financial inclusion. Interviews were conducted with key informants such as Social Welfare Officers and Community Development Officers to gain deeper insights into the accessibility and impact of LGA loans. Secondary data were obtained from various reports and published journals, including national policy documents and statistical reports related to PWDs and financial inclusion.

The collected data were analyzed using both qualitative and quantitative methods. Statistical analysis was performed using the Statistical Package for Social Sciences (SPSS). Descriptive and inferential statistics were employed, including frequency distributions and percentages to present findings. Qualitative data from interviews and document reviews were analyzed using content analysis. The study applied a Binary Logit Model to establish the relationship between financial inclusion and the well-being of PWDs. The model examined three key dimensions—access, usage, and quality of LGA loans and their impact on the livelihood improvement of PWDs. Logistic regression was used to estimate probabilities and relationships between the dependent and independent variables, allowing for an assessment of the significance of various factors influencing financial inclusion.

Results and Discussion
Gender of respondents 

 Gender of the household head plays an important role in providing the households with basic needs including food, shelter and clothing (Kuwornu et al., 2012). The study results (Table 1) indicate that among the 129 respondents, 68.5% (n = 61) were male and 31.5% (n = 28) were female.

Table 1: Distribution of respondents by gender 

	Gender
	Frequency
	Percent

	 Male 
	98
	75.9

	Female 
	31
	24.1

	Total
	129
	100.0


Age of respondents 

Age has determined how active and productive the head of a household would be, and affected the rate of household adoption of innovations, which in turn, affects financial inclusion of People with Disability (Amaza et al., 2019). 

Table 2: Distribution of respondents by age

	Age
	Frequency
	Percent

	18 - 25 years 
	10
	7.6

	26 - 32 years 
	18
	14.0

	33 - 40 years 
	36
	28.0

	Above 40 years
	65
	50.4

	Total 
	129
	100.0


Findings from Table 3 indicate that 50.4% of the respondents were between the age above 40 years old, followed by 28.0% who were in the age category between 33-40 years followed by those between 26-32 years (14.0%) and those between the age of 18 and 25 years (7.6%). This implies that the majority of respondents were old enough to provide enough information about the financial inclusion. The age group of 40 years and above is said to be economically inactive for people with disabilities (PWDs), hence affects their wellbeing. This study contradicts with Singh et al. (2013) that, age affects experience, wealth and decision making all of which affects how one works and hence influences individual productivity. The age of an individual is one of the factors that can generate information that inform policy makers on how to empower the group in question. Therefore, age composition of respondents was considered to be important factor in this study. For the aged it is argued that as an individual grows older he/she might find it too risky to be involved in activities that are uncertain. An emphasize is put on this argument that old people are not physically strong to generate wealth and are consequently likely to be poor if they have not accumulated over the years during which lifetime savings were possible.

Education level 

Education is widely believed to be a key determinant of financial inclusion; knowledge associated with primary education has been known to substantively make one improve PWDs’ wellbeing. A person without education is likely to be more affected in accessing and managing credit than person with education. In both theoretical and practical situations, education level plays a crucial role in ensuring households access to basic needs such as food, shelter and clothing. Education is the only principal mechanism for developing human skills and knowledge (URT, 2002). Education skills increase. 
Table 3: Distribution of respondents by the level of Education

	Educational level
	Frequency
	Percent

	No formal education
	58
	45.0

	Primary School Education
	42
	32.5

	Secondary school education
	24
	18.6

	University level 
	5
	3.9

	Total 
	129
	100.0


Majority had primary education with 45.0% having no formal education followed by 32.5% of respondents who had primary school education and 18.6% had secondary school education (Table 3). However, 3.9% of respondents had tertiary education. The results indicate that the educational qualifications of respondents is relatively low and concur with the assertion made by Fitzgerald (2017) that, PWDs participation in education is not that encouraging to take them out of poverty. The findings from the study further suggested that People with Disabilities who were able to climb the academic ladder to the university level were most likely to get job at the government sector.

This implies that majority of the respondent are illiterate, that is to say they can neither read nor write. Literacy which is an important input to enable people to be aware, understand and adopt new skills more easily has been highly emphasized in Tanzania as a basic right. However, in some part of the country still have a large number of illiterate people; this could be due to the fact that vulnerable/ disabled people have been neglected for long time in schooling matters.

These findings could be attributed to the low level of education which prevents them from accessing employment as reported by Lwanga-Ntale (2013) in Uganda and World Report on disability (WHO, 2011). According to a 1995 report by UNESCO, the poor participation in employment and education results in high rate of poverty among the disable in developing countries (UNESCO, 2015). 

The results also imply that educated PWDs would do better in the use of the loan. This finding is similar to findings by Kuzilwa (2005), Tundui and Tundui (2013) indicated that, there was an increase in income from enterprises whose owners received business training than those who did not receive business training. 

The findings also by Nandonde and Liana (2013) revealed that lack of soft skills during business negotiations reduces the efficiency of the business that reduces income. Thus education is very important for sustainable enterprise and increase in profit that facilitates permanent income earnings, and eventually ensures sustainable consumption expenditure at household’s level. In normal life especially in Tanzania it is expected for the educated person to have high income than non-educated person because can have ability to plan and initiate income generating activities by accessing the opportunities and sometimes they take challenges as opportunities because it gives room to think and judge and find proper ways to overcome them. On other hand there are some few people who are non-educated but have high income than educated ones; this can be because they are risk taker while educated ones are risk averse.

The relationship between financial inclusion indicators and PWDs wellbeing

In order to determine the relationship between financial inclusion indicators and PWDs wellbeing, data collected were subjected to multiple regression analysis to determine whether the accessibility, usage and quality of loans predict PWDs wellbeing. Tables 4, 5, and 6 presented the multiple regression analysis between the dimensions of accessibility, usage and quality of loans.  The overall predictability of the model is shown in Table 4. 

Table 4: Model summary of the regression
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.522a
	.772
	.254
	.63659

	a. Predictors: (Constant), accessibility, usage and quality of loans


The result showed that 77.2 percent (R2=0.772) of the observed variance in PWDs wellbeing were jointly explained by the independent variables (accessibility, usage and quality of loans). The remaining 22.8% unexplained variance could be attributed to other factors outside the regression model other than the three dimensions which are outside included in the error term. There was significant composite positive relationship between the accessibility, usage and quality of loans and PWD wellbeing at 95% confidence level (R=0.522).

Table 5: ANOVAa
	Model
	Sum of Squares
	df
	Mean Square
	F
	Sig.

	1
	Regression
	23.933
	4
	5.983
	14.764
	.000a

	
	Residual
	64.030
	158
	.405
	
	

	
	Total
	87.963
	162
	
	
	

	a. Predictors: (Constant), accessibility, usage and quality of loans

	b. Dependent Variable: PWDs wellbeing
	
	


ANOVA summary in Table 6 presents the overall significance of the regression model in terms of goodness of fit. The F-value was significant as p was less than 0.05. Hence, the model was statistically significant at 0.05 level of significance. This implies that the combination of the variables (accessibility, usage and quality of loans) significantly predicts the dependent variable (PWDs wellbeing (F4, 158=14.764; p<0.05)). It indicates that the model and the data are well fit in explaining PWDs wellbeing. Therefore, to increase overall wellbeing, it is rational to concentrate on the improvement of the accessibility, usage and quality of loans dimensions.

Table 6: Coefficients results of the regression

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	.108
	.398
	
	.272
	.786

	
	Accessibiliity
	-.157
	.074
	-.147
	-2.135
	.034

	
	Usage
	-.300
	.143
	-.143
	-2.099
	.037

	
	Quality
	-.348
	.107
	-.286
	-3.240
	.001

	a. Dependent Variable: PWDs wellbeing
	
	


The unstandardized Beta Coefficients that represent the contributions of each variable to the model is presented in Table 6. The t and p-values showed the impact of the independent variables (financial inclusion determinants) on the dependent variable (PWDs wellbeing). The result showed that the construct negative quality exerted the highest predictive strength on overall PWDs’ wellbeing (the dependent variable), with a βeta weight of 0.286 (the large t-value and corresponding low p-value (0.001) further buttressed the result for negative quality which had the highest Beta coefficient (both for standardized and unstandardized). 

The least factor negatively influencing PWDs’ wellbeing was accessibility of loans (β = -0.157). Results indicate that increasing accessibility, usage and quality of loans will inherently affect PWDs wellbeing. The standardized beta coefficients in Table 5 can be implied that the independent random variables have strong impact on PWDs wellbeing. Here, 100% change in accessibility to loans leads to -0.14.7% corresponding change in the level of PWDs wellbeing, 100% change in usage leads to -0.300% change in PWDs wellbeing level and 100% change in quality of loans leads to -0.34.8% change in PWDs wellbeing.

Table 7: Summary of the model
	Variables
	Beta
	p

	Accessibility
	-.147
	.034 ˂ 0.05

	Usage
	-.300
	.037 ˂ 0.05

	Quality
	-.348
	.001 ˂ 0.05


The results as presented in Table 7 indicate financial inclusion determinants are significant at 5% level of significance but they are negatively related to PWDs wellbeing. This implies that PWDs face a lot of challenges in accessing, using and quality of LGA loans. 

The LGA loans for people with disability is a very important intervention among social protection policies to enable PWDs enter and participate in the mainstream of national development and also remove them out of poverty (URT, 2020). However, the quality of the program action and its significant influence on PWD’s lives is dependent on the process of disbursement and management to its usage by beneficiaries. According to a 2019 report by LGA, it was found that there was non-adherence to the guidelines for the utilization of the 2% of District internal revenue. 

One major challenge that confronted PWDs to access the fund was the late arrival of the funds on the bank account for each group which made them to be complaining about their problems. This makes PWDs have some mistrust about information from the LGAs. Despite this, the blame of late fund arrival should not be shifted to the administrator since they did not intentionally delay if the fund were available. This confirms what researchers have found in developing countries that fund for disabled people face budget constraints which affects the expansion of the programme (Erb & Harriss-White, 2002; Gooding & Marriot, 2009; Neves et al, 2009). 

The study further found that the few beneficiaries did not use the fund for the intended purposes. This is attributed to the fact that the fund was insufficient to perform such purposes. This makes the PWDs to set priority and only responded to urgent needs when it arose. In view of this, areas that the PWDs considered most were education, business and healthcare. That notwithstanding, the money is insufficient which makes disbursement very hectic, considering the fact that part will be used for purchases and other development project and program funding.

Conclusion and Recommendations

This study highlights the ongoing difficulties that people with disabilities (PWDs) face when trying to access financial services in the Monduli District. Even though there’s a 2% Local Government Authorities (LGA) loan available for PWDs, financial inclusion is still quite limited. This is due to various challenges such as a lack of financial literacy, insufficient accessible infrastructure, and financial institutions not being responsive enough to the unique needs of PWDs. The research also points out that factors like age, gender, and education level greatly influence how PWDs access and use financial services. Older PWDs and those with less education tend to be more financially excluded. Importantly, the study emphasizes that having access to financial services goes beyond about economic enablement but also plays a key role in improving social welfare and reducing reliance on street begging. Clearly, financial exclusion deepens poverty and social inequalities among PWDs, which means we need targeted efforts to boost their financial access and involvement in economic activities.

Recommendations

The paper recommends that financial institutions, along with government bodies and disability advocacy groups, should roll out focused financial literacy programs for PWDs. These programs should aim to enhance understanding of savings, credit management, and investment opportunities, finally helping improve their financial decision-making and resilience.

It is also recommended that financial service providers need to make sure that their physical locations, online banking platforms, and financial products are accessible to PWDs. This includes offering services that are friendly to disabilities, like accessible ATMs, mobile banking options, and staff trained to assist PWDs.

The government should put in place and enforce policies that require financial institutions to actively include PWDs in the services they offer. This can involve regulations that mandate banks and microfinance entities to dedicate a certain portion of their loans to PWDs. Also, oversight should be strengthened to guarantee that the 2% LGA loans are effectively distributed and used.
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