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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	In the introduction, you may discuss right away the importance of university policies at a time of crisis especially during the Covid-19 in consonance with the title and central topic of the article. It’s good that you included in the first paragraph of the introduction statements about how technology helps in assisting the teaching and learning process. However, you may transfer those sentences after the discussion of how Covid-19 changed the trend in education.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The term ‘guaranteeing’ in the title ‘University Education Policies for Guaranteeing the Teaching and Learning Process in Venezuela during COVID-19: The Case Study of Universidad Central de Venezuela’ may be replaced with the term ‘sustainability’. Hence, the title may be rewritten as ‘University Education Policies for the Sustainability of Education in Venezuela during COVID-19: The Case Study of Universidad Central de Venezuela’. 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The findings, which I assume were themes, as reflected in the abstract (the right to education set out in the Constitution was at risk, due to conditions resulting from COVID-19; and the implementation of education technology-mediated education policies that were not consulted) were unclear to understand. I suggest for the author to rewrite the findings in a clearer way that is understandable in phrases. 
	

	Is the manuscript scientifically, correct? Please write here.
	I assume that the university policy ‘Universidad en Casa’ was discussed in three major points such as its main policy, chaos and transformation, and challenges. I suggest for the data on the policy’s impacts or perceived efficiency to be included in the discussion as well if the data is available.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	I suggest for the references to be listed and arranged alphabetically in ascending order if the writer is utilizing APA style.
	

	Is the language/English quality of the article suitable for scholarly communications?


	In the Results and Discussion, I noticed an error on sentence fragment in the sentences ‘The Venezuelan State defined Universidad en Casa . It was a National University Plan for prevention ANTICOVID-19.’ I suggest this to be rewritten into ‘The Venezuelan State defined Universidad en Casa as a National University Plan for addressing the challenges raised by COVID-19.’
	

	Optional/General comments


	In the Results and Discussion, I find the use of the term reality in the sentence ‘Therefore, the findings show the interrelation between theoretical approaches and the testimonies of those who perceived reality’ unclear. Please revise as to what you are referring to the ‘reality’ here.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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