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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is highly relevant for the scientific community as it addresses the evolving customer service operations in private commercial banks, particularly focusing on the 4th generation banks in Rangpur City. The study provides valuable insights into how technological advancements and regulatory frameworks impact customer satisfaction and service quality. The findings are particularly significant for policymakers, bank managers, and researchers interested in the banking sector's transformation in developing regions. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is suitable and accurately reflects the content of the manuscript. It clearly indicates the focus on customer service operations in private commercial banks, specifically in Rangpur City, and the comparison between 4th generation banks and earlier generations. Better to provide more accurate title.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive and provides a clear overview of the research objectives, methodology, and key findings. However, it could be improved by briefly mentioning the specific technological advancements adopted by 4th generation banks and their direct impact on customer satisfaction
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound. The research design, methodology, and data analysis are appropriate for the study's objectives. The use of the SERVQUAL model to measure service quality is well-justified, and the statistical analysis is robust.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent, covering a wide range of studies on customer service quality and satisfaction in the banking sector. However, the manuscript could benefit from including a few more recent studies (2022-2023) on digital banking and its impact on customer satisfaction.
	

	Is the language/English quality of the article suitable for scholarly communications?


	 The language and English quality of the article are suitable for scholarly communication. The manuscript is well-written, with clear and concise sentences. However, there are minor grammatical errors that should be corrected during the revision process.
	

	Optional/General comments


	The language and English quality of the article are suitable for scholarly communication. The manuscript is well-written, with clear and concise sentences. However, there are minor grammatical errors that should be corrected during the revision process
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