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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript titled “Internal Marketing Dimensions in the Banks Operating in the Market of Bosnia and Herzegovina”  holds the most important significant i.e. the relationship between Employees and Management, Organisational Culture, Internal Communication Strategy among the employees, Operational Efficiency the banks, and Customer Satisfaction through the banks.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the topic is relevant to research work of Banking Sector in Bosnia and Herzegovina.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The Researcher are must follow this format:

1. Introduction

2. Method

3. Result

4. Conclusion


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript should be based on theoretical framework and internal marketing theories and adopting the banking sector of Bosnia and Herzergovia. The methodology should be best, data collection used from through primary data (i.e. surveys, interviews) and Analytical Tools (i.e. Statistical Analysis, Qualitative Coding). The results should be clearly presented, Logically Interpreted in this regards of the research objectives of the study. However, the manuscript should be added the some general comments mention here.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, it was found and but the reference citation will be followed by APA Style and don’t give into numbering.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, it was good.
	

	Optional/General comments


	1. The Article will be written to Times New Roman and line space 1.5.

2. The Review of Literature should be added of related topic “Latest Articles” i.e. 2024.

3. The Research Gap should be added after the Review of Literature.

4. The Objective of the study and hypothesis should be added after the Research Gap.

5. The Policy and Implications should be added after Result and discussion. 

6. The Major Findings should be added after Policy and Implications.
7. The Suggestions should be added before Conclusion.
8. The Scope for further research added after the Conclusion. 
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