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	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write few sentences regarding the importance this manuscript for scientific community. Why do you like (or dislike) this manuscript? Minimum 3-4 sentences may be required for this part.


	This study if it reaches the right audience, namely the unorganized retailers in India may provide significant insight on the relevance of online platforms for their business. Likewise, they will understand better the behaviour of their customers in using the online platform for their online purchases. Moreover, this research is also relevant to the scientific community so that they can address and find solution to the main problems identified by the on the use of online platforms for retail businesses. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is appropriate because the key message of the article is conveyed succinctly. 
	

	Is the abstract of the article comprehensive? Do you suggest addition (or deletion) of some points in this section? Please write your suggestions here.


	A summary of the objectives of the study may be inserted after the rationale but before the discussion of the methodology. 
	

	Are subsections and structure of the manuscript appropriate?
	The introduction may add a subsection for “Online Platforms for Retail Business’. Furthermore, a short paragraph describing Bengaluru City may be added to understand the context of the study. 
	

	Please write few sentences regarding the scientific correctness of this manuscript. Why do think that this manuscript is scientifically robust and technically sound? Minimum 3-4 sentences may be required for this part.
	The scientific correctness of the manuscript may be strengthened by providing a detailed discussion of the survey method as the research design used in the study, description on how the respondents were selected, description on the development and validation of the survey instrument, and detailed discussion on data collection procedure. Moreover, the data analysis procedures and formilas presented in the results section may be transferred to the materials and methods section. 
	

	Are the references sufficient and recent? If you have suggestion of additional references, please mention in the review form.

-
	References may be added along with enhancement that will be conducted for the discussion section. 
	

	Minor REVISION comments

Is language/English quality of the article suitable for scholarly communications?


	The findings of the study are not analysed in the discussion section to validate them aginst the existing literature and situate them in the context of the study. 
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