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	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write few sentences regarding the importance this manuscript for scientific community. Why do you like (or dislike) this manuscript? Minimum 3-4 sentences may be required for this part.


	I like the paper mainly due to its practical implications.

Industry impact: Your findings can inform e-commerce platforms and retailers about strategies to improve their online offerings and customer satisfaction.

Policy relevance: Your research could contribute to policy discussions on e-commerce regulations and infrastructure development in India.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is suitable and appropriate. 
While the current title is effective, 
you may also consider

Factors Influencing Online Grocery Purchasing Behavior Among Retailers in Bengaluru
	

	Is the abstract of the article comprehensive? Do you suggest addition (or deletion) of some points in this section? Please write your suggestions here.


	Overall, the abstract is well-structured and informative. It effectively summarizes the key points of your research. However, there are a few areas where it could be improved:
While you mention the transformation of the ecosystem, it would be beneficial to explicitly state the research gap or problem you are addressing. For example, "Despite the growth of e-B2B platforms, limited research exists on the adoption of online grocery purchasing among retailers in Bengaluru…
Also, Some sentences could be slightly condensed to improve readability. For example, "The study was conducted in Bengaluru city with a sample size of 250 retailers using primary and secondary data" can be shortened to "The study surveyed 250 retailers in Bengaluru using primary and secondary data."
	

	Are subsections and structure of the manuscript appropriate?
	

Yes it is. 
	

	Please write few sentences regarding the scientific correctness of this manuscript. Why do think that this manuscript is scientifically robust and technically sound? Minimum 3-4 sentences may be required for this part.
	The clear articulation of research objectives, coupled with the appropriate use of data collection and analysis techniques, enhances the study's credibility. The reliance on both primary and secondary data strengthens the overall robustness of the findings.

While convenience sampling was used, providing additional justification for this choice or exploring the potential limitations of this method would strengthen the study.

Expanding on the implications of the findings and relating them back to the existing literature would enhance the overall contribution of the study.
	

	Are the references sufficient and recent? If you have suggestion of additional references, please mention in the review form.

-
	 They are sufficient and recent. 
	

	Minor REVISION comments

Is language/English quality of the article suitable for scholarly communications?


	This is good. 

	

	Optional/General comments


	The manuscript presents a solid foundation for understanding retailer grocery purchasing behavior in Bengaluru. By addressing the mentioned areas, the study can be further strengthened and contribute significantly to the field of retail research.
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