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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Good work and the recent research developed in this paper. This paper includes the accessible and non-accessible servers, customer abandonment, failed servers and corrective maintenance. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. It is clearly suitable title
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Abstract is minimal. I Found Abstract and Conclusion are mostly similar. Use different sentences for the explanation
	

	Is the manuscript scientifically, correct? Please write here.
	       Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	    I suggest add 5 more references from recent articles related to the topic
	

	Is the language/English quality of the article suitable for scholarly communications?


	 Author used the simpler way of communication to understand this paper. Explained well.
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	I will ask some general questions and the review questions.

1. What are the key contributions of the paper compared to existing literature on queueing networks?

2. What types of failures are considered for the servers, and how is corrective maintenance incorporated into the model?
1. Does the model assume steady-state behavior, or does it also analyze transient properties?
2. You have used R – software for obtain values. It is simpler when you using MatLab software.

3. How does customer abandonment impact overall system performance, and what mitigation strategies are suggested?
4. You said that in the future the make of extention M/G/K model, other than what potential extensions could be explored in future research, such as incorporating priority queues or different maintenance strategies?
5. In page number 11, figure 2: only one graph showed values other graphs did not show the values. Correct it
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