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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript provides valuable insights into how conversational AI and chatbots can improve customer experiences in Jordan, an emerging market. By focusing on a non-Western context, the study bridges a significant gap in the literature and offers practical implications for businesses aiming to adopt these technologies effectively. The findings can guide policymakers and organizations in making informed decisions about implementing AI-driven customer service solutions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is appropriate and accurately reflects the content of the manuscript. No modifications are necessary.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract is comprehensive and adequately covers the objectives, methodology, and findings of the study. No additions or deletions are required.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound and methodologically robust, relying on reliable data and precise statistical analysis using SPSS. The hypotheses were tested correctly and are well-supported by the results.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are sufficient and mostly recent, enhancing the credibility of the manuscript. No additional references are required.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the English language used is suitable for scholarly communication, with some minor errors that do not affect comprehensio
	

	Optional/General comments


	The manuscript could be improved by adding a section that addresses the challenges of implementing conversational AI in Jordan in more detail. Additionally, refining the recommendations section to make it more actionable and specific could enhance the manuscript's practical implications.
However, minor revisions are suggested to improve the clarity and depth of the discussion. Specifically, elaborating on the challenges faced in the implementation of conversational AI in emerging markets like Jordan would enhance the manuscript's contribution.
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