Review Form 3

	

	Journal Name:
	Asian Research Journal of Arts & Social Sciences 

	Manuscript Number:
	Ms_ARJASS_132292

	Title of the Manuscript: 
	Nexus Among Service Quality and Product Quality to Repurchase Decisions Mediated by Customer Satisfaction

	Type of the Article
	Original Research Article


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Title is OK
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Abstract is well written. However, there are some grammatical mistakes. Improvement in English is very much required
	

	Is the manuscript scientifically, correct? Please write here.
	It is OK. In the introduction part, there are many important statements the author has made which should be supported by Literature.
Very Poor English. Too many mistakes in the language
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Only 13 References are not at all sufficient. The author does not provide enough Literature as also mentioned above
	

	Is the language/English quality of the article suitable for scholarly communications?


	Not at all. Language has to be improved
	

	Optional/General comments


	1. In the abstract, it is mentioned that the Duration of Study is between Sept 2024 and Dec. 2024 and in the Methods, it is mentioned Jan. to Feb. 2025

2. Apart from English Language, Spelling mistakes were found.
3. Where is the Hypothesis mentioned?
4. No latest References were mentioned. Only 1 reference of 2023
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