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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	It explores the transformative role of Artificial Intelligence (AI) and cloud computing in enterprise systems and predictive marketing. The manuscript’s insights into explainable AI (XAI) and ethical considerations contribute to ongoing discussions about responsible AI deployment.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is appropriate and accurately reflects the manuscript's content.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract effectively summarizes the paper’s key points, including AI’s role in predictive marketing, CRM, ERP, and the associated challenges. However, the following improvements are recommended:

The abstract could explicitly state the paper’s unique contributions, such as comparative analysis and case study validations.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound and well-structured.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are extensive and cover a wide range of relevant studies. It would be beneficial to include more recent sources (2023–2024). 


	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is well-written and suitable for scholarly communication.
	

	Optional/General comments


	The manuscript provides a well-rounded discussion
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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