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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This is manuscript is significant for the scientific community, as it talks about the next generation of modern IT operations by integrating Artificial Intelligence for IT Operations (AIOps) with Site reliability Engineering (SRE). It proposes a comprehensive framework through AI driven capabilities to enhance SRE practices. It focuses on real-world implementation challenges on data quality issues and organizational resistance, etc., 

	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, this article is comprehensive.  Author has well defined the framework and also provided the case studies.
1. Chapter-2.2: Author shall add more information about the data set that was utilized like which sector, and geography location for the client. 

2. Chapter-2.4: Based on each organization environment factor, the timeline would differ to implement this model. Author may feel free amend this appropriately for more impact.  

3. Author may consider adding the future direction for modern IT operation in managing IT Service Management.  
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, this manuscript provide the framework for next generation IT operations.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes

	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	Author has very well defined the framework for next generation IT operations. Good job!  
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