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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This research explains how AI can improve IT system reliability, detect problems faster, and reduce manual work. It combines AI with Site Reliability Engineering (SRE) to address challenges like data issues and organizational resistance, with real-life examples for researchers and professionals.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title fits perfectly.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is clear and the article is well-written with a strong framework and case studies. Chapter 2.2 could include more details on the data set, and Chapter 2.4 might benefit from adjusting the timeline for different organizations. Adding insights on the future of IT operations in IT Service Management would also improve the article.


	

	Is the manuscript scientifically, correct? Please write here.
	This manuscript offers a solid foundation for improving future IT operations and is scientifically accurate.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references provided are up-to-date and enough for the topic. Yes, everything seems to be in order.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is simple and easy to understand. Yes, I agree.
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	There is no competing interest.
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