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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript presents a systematic literature review on customer churn prediction in the telecommunication industry. It provides valuable insights into machine learning models, evaluation techniques, and key influencing factors. The study contributes to understanding past trends and identifying future research directions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is clear and relevant, but a slight modification is suggested for clarity: "A Systematic Review of Customer Churn Prediction in the Telecommunication Industry: Trends and Future Directions."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract covers key aspects, but a brief mention of challenges or limitations would enhance completeness.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the methodology and classification of approaches are appropriate.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant, but including more recent studies from 2023-2024 would strengthen the review.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally clear, but minor grammatical errors and awkward sentence structures should be corrected for improved readability.
	

	Optional/General comments


	A section summarizing future research challenges in customer churn prediction would add value.
· The manuscript is well-structured and relevant.

· Minor improvements in language, recent references, and an expanded discussion on future research challenges are suggested.

Importance of the Manuscript

The study presents a systematic literature review on customer churn prediction in the telecommunication industry, an area of significant importance given the increasing competition and customer retention challenges in this sector. The manuscript provides a well-structured discussion of various machine learning techniques, their effectiveness, and emerging trends. This review is valuable for both researchers and industry professionals, as it synthesizes findings from multiple studies over the last decade, identifying key influencing factors, evaluation techniques, and areas for improvement. The insights offered in this paper can guide future research toward the development of more robust and accurate churn prediction models.

2. Title Suitability

The current title is appropriate; however, it could be refined for better clarity and impact. A suggested alternative:
"A Systematic Review of Customer Churn Prediction in the Telecommunication Industry: Trends, Challenges, and Future Directions."
This revision makes it clear that the paper not only reviews existing research but also highlights challenges and future prospects.

3. Abstract Completeness

The abstract provides a good summary of the study, but it would benefit from a brief mention of key challenges and gaps identified in the reviewed literature. For instance, including a sentence on the limitations of current churn prediction models and the potential role of advanced AI techniques in improving accuracy would enhance the abstract’s comprehensiveness.

4. Scientific Soundness

The methodology for selecting and reviewing relevant literature is appropriate. The categorization of approaches is logical, making it easier for readers to follow the progression of research in this field. The manuscript correctly identifies key machine learning models used in churn prediction and their respective performance metrics. However, an additional discussion on the interpretability of these models and their real-world applicability would strengthen the scientific rigor of the paper.

5. References – Sufficiency and Recency

The references used are relevant and well-cited, covering major studies from the last decade. However, a higher proportion of recently published articles (2022–2024) would enhance the manuscript’s contribution by reflecting the latest advancements in churn prediction. I recommend including more papers that discuss recent deep learning advancements, explainable AI (XAI) techniques, and real-time customer churn analytics in telecom companies.

6. Language and Readability

The manuscript is generally well-written, but minor grammatical and structural errors are present. Some sentences are lengthy and could be revised for better clarity. I suggest proofreading the document to improve readability and scholarly presentation. Additionally, technical terms should be briefly explained where necessary to ensure accessibility for a broader audience.

7. Suggestions for Improvement

· Future Research Challenges: The manuscript would be more impactful if it included a dedicated section summarizing open research challenges in customer churn prediction. For example, challenges related to handling imbalanced data, ethical concerns in customer data usage, and the interpretability of AI models should be explicitly discussed.

· Comparative Discussion of Methods: A table comparing different machine learning models used in churn prediction, highlighting their strengths, weaknesses, and real-world applicability, would be a useful addition.

· Performance Metrics Analysis: A more detailed discussion of how different studies evaluated model performance and which metrics were most reliable would add value to the review.
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