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	PART  1: Comments


	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.

	Authors have shown automated claims processing and shown how it effects efficiency, accuracy, and fraud detection and help in the automization of the process. Authors have also commned the need and importance of standardization, end to end API integration, optimization. The results were a part of the case study done at Guidewire ClaimCenter.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)

	Yes, but a more sutabile title for better impact can be done as: 
Enhancing Operational Efficiency in Claims Processing Through AI driven Analytics
This will help get better visility and suits the content. 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.

	Abstract can have a quantitiave findings summary to be me more comprehensive:
The work achived an improved processing system achieved a 50% reduction in claim cycle times, a 25% improvement in fraud detection accuracy, and a 40% decrease in operational costs. Additionally, enhanced self-service capabilities and AI-driven analytics boosted customer satisfaction by 35% and improved regulatory compliance, scalability, and market competitiveness.
	

	Is the manuscript scientifically, correct? Please write here.
	The Manuscript is scienetifically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References can refer and include recent journal publications for example one relevant reference can be:
Vemulapalli, Gopichand. "Fighting Fraud With Algorithms: AI Solutions for Claim Detection and Revolutionizing Fraud Detection in Insurance." In Artificial Intelligence and Machine Learning for Sustainable Development, pp. 125-140. CRC Press, 2024. eBook ISBN9781003497189
Also author can cite previous research of the journal:

	

	Is the language/English quality of the article suitable for scholarly communications?

	The qulity of English is Good.

	

	Optional/General comments

	With minor changes in the title, abstract, references the paper is cosidered to be a good contribution the the field.
Moreoever even without the changs the paper is an accept. 
Final words: Accept with Minor Changes.
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in detail)
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