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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important for the scientific community as it explore how to enhance internal communication in a HEI through mobile communication platforms like WhatsApp. As it tries to be focused on how to solve the problem of satisfaction in this institution, the choice of this topic is relevant and show the dynamic usage of digital tools to support communication and wellbeing in organisations like HEIs and more.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Somewhat. The structure is acceptable.
You should give more details on the participants. I suggest to mention a mixt research design approach.

“rated with mean value of 4.2368 on five points Likert scale” could be deleted.
 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References are sufficient. But in the paper, many reference are too old . 

I suggest to use references from the last 5 years and to cite them correctly according to APA 7th edition.
Check and be sure that all references in the text are in the list and well written.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	Dear Author (s),
Thanks for submitting this interesting article related to digital communication application to enhance workers satisfaction in a HEI. I just give some suggestions to improve the quality of the paper.
Structure:

The paper structure is good. But it can be useful to add transitions between each section.

Introduction:

You should mention the digital revolution and new communication tools in the background .

Give more details on what means dissatisfaction, why and implication as support of internal communication enhancement.

It seems that Introduction and Problem statement could be one section.

Generally, problem statement doesn’t mention citations.
Methods:

It is better to say that it is a mixt research design

· How can you justify the particularity of a random sampling? In your paper, itt is not the case as the two groups did not receive the same tools to collect the data. Please, describe clearly  the process of participants selection. How did you identify them? What were the inclusion / exclusion criteria for a research reliability and validly? Why did you study WhatsApp specifically while there are other Mobile communication tools like Telegram used by employees?
· Why did you interview the administrator only while the research scope is focused on employees? What was the duration of the interview? Where did it take place? (Online, in person etc.)

· Did you pre-test the data collection tools?

Findings

There are many findings. But you should interview employees too in order to balance the views. So it affects the data quality and doesn’t allow to validate clearly the statements of the officers with data from employees.
Discussion:

The discussion must be align with the findings. 
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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