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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This article is interesting and useful for readers who work as managers or office workers. Research on the use of Whatsapps (WA) in organizational communication provides an understanding of its effectiveness, as well as the risks that must be faced. The results of the study provide practical implications for improving organizational performance.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is comprehensive.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Some references are old. The author needs to replace them with the latest ones, considering that the topic of WA is a modern technological tool.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes.
	

	Optional/General comments


	The methodology chapter needs to be rethought. First, there are inconsistent terms, namely management team and administrator. Second, the questionnaire and interview questions need to be explained in more detail. It is necessary to explain the author's technique for determining the variables and indicators that underlie the 12-item questions. The list of questions can be included in the appendix.
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