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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper provides an in-depth insight into digital platforms for optimising internal communication flows, potential risks and benefits of using WhatsApp in an academic work environment as a reference for developing communication policies in educational institutions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title of the article is quite relevant to the content of the research
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract already explains the background, objectives, methodology, results, and conclusions of the study. However, it is necessary to add practical implications for institutions that want to use WhatsApp as an internal communication channel.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript has a strong theoretical basis with appropriate research methods. The results of the data analysis are clear and relevant to the research objectives. However, there is a need to follow up on the limitations of the research and generalise the results to other organisational contexts.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references used are quite relevant to the research topic. However, it would be better to include more literature that discusses the latest trends according to the theme in social media-based organisational communication as well as related studies in various other higher education institutions. Minimum references from the last 5 years
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language in the manuscript is quite good, but there are some parts that can be improved to be more concise and clear, especially in presenting findings and conclusions.
	

	Optional/General comments


	This research provides interesting insights into the effectiveness of WhatsApp in organisational communication, but more discussion is needed on the impact on productivity and work efficiency in organisations.
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