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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is in accordance with the purpose of the study.
	-

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	As a suggestion for improving the article, it is recommended that the abstract more clearly describe the measurement of variables used in the study. Currently, there is ambiguity in the use of questionnaire results related to digital banking penetration, ATM transaction volume, and internet banking usage, which are regressed with ROA (quantitative data), while the analysis method used is regression. This inconsistency may cause confusion for readers. Therefore, it is necessary to clarify how each variable is measured and analyzed to ensure methodological consistency.

In regression analysis, each variable must be clearly defined to ensure that the relationship between variables can be accurately estimated. The lack of explanation regarding variable measurement in the abstract may cause confusion, particularly in understanding how digital banking penetration, ATM transaction volume, and internet banking usage are measured, as well as how ROA is used as a performance indicator. Additionally, information on data sources is essential to ensure the transparency and validity of the study. This comment is provided to make the abstract more informative, comprehensive, and aligned with academic standards in quantitative research based on regression analysis


	

	Is the manuscript scientifically, correct? Please write here.
	As a suggestion for improving the article, it is recommended that the manuscript provide a clearer explanation of the methodology and variable measurement used. Currently, there is ambiguity in the analysis due to the lack of clarity in these aspects. Additionally, the regression result tables mentioned in the Data Analysis Method section are not presented in the results and discussion, reducing the coherence between the methodology and the analysis conducted.

Furthermore, the statements in the questionnaire have already linked the variables to performance, but these variables are then regressed again with performance (ROA). This may introduce bias in the analysis. Therefore, a review of the analytical model is necessary to ensure its alignment with proper research methodology principles.

In the Data Analysis Method section, it is recommended to provide a structured explanation of the analytical tools used and how each variable is measured to ensure methodological clarity. If the questionnaire has already directly linked the variables to ROA, conducting a regression analysis on ROA is unnecessary. Instead, a descriptive analysis would be sufficient to illustrate the relationship, especially since the regression results are not presented in the discussion. This adjustment will ensure consistency between the analysis and the reported findings while avoiding redundancy in the research methodology." 


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	As a suggestion for improving the article, it is recommended to expand the references in the manuscript to strengthen the theoretical foundation and analysis. Additionally, some references are mentioned in the discussion but are not listed in the reference section, such as Oke et al. (2023) and Chukwuma & Eze (2021). This inconsistency should be addressed to ensure the completeness and accuracy of the reference list in the manuscript.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the language quality of the article meets the standards for scholarly communication.
	

	Optional/General comments


	As a suggestion for improving the article, it is recommended that the manuscript ensures all aspects of the research meet relevant methodological and academic standards. Additionally, it is important to review whether the discussion, analysis, and references used fulfill the principles of consistency and completeness in scientific writing. This aims to make the presented research more valid, comprehensive, and academically accountable.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)
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