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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The idea of the manuscript is important to scientific community as internal communication is key to op
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	There is no statement in the Abstract that points to the research gap or the problem the author(s) seek to address. A clear statement on the research gap should be introduced in the Abstract.

	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The literature can be enhanced with more recent articles
	

	Is the language/English quality of the article suitable for scholarly communications?


	Overall, the language of presentation needs improvement.


	

	Optional/General comments


	1. The first sentence in the Introduction section on line 3 is incomplete.

2. All I see in the Problem Statement section is explanation of internal communication. I am afraid to also note that the real problem that the study seeks to address is not well articulated.

3. What was the mode of administering the questionnaire? Justify your choice.

4. Many of the tables are not reference in the discussion and as such, makes it difficult for readers to tie statement with a particular table. Statement like the table above is not a clear reference. Reference every table in the discussion.

5. It is difficult to figure out where each of the research questions was answered in the results discussion. Provide clear direction to how the research questions were answered in the discussion of the results.

6. The results of the analysis were presented more in form of tables than graphs. I feel since SPSS was used for the analysis, more graphs should also reflect in the results.
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	Reviewer’s comment
	Author’s comment (if agreed with reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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