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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The scientific community will find great value in this book as it closes the performance gap between Telangana and Andhra Pradesh's Farmer Producer Companies (FPCs) and customer satisfaction. It provides empirical information on how well FPCs satisfy customer expectations by using the SERVQUAL paradigm to systematically evaluate service quality factors. For policymakers, agribusiness experts, and practitioners of rural development, the study's conclusions are essential since they point out areas that need strategic interventions to improve sustainability and market competitiveness. The results also add to the expanding literature on cooperative business models, rural entrepreneurship, and the contribution of collective firms to the development of agricultural value chains.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is acceptable since it clearly reveals the emphasis of the study on consumer satisfaction towards FPCs in Telangana and Andhra Pradesh.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The study, methods, and conclusions are succinctly summarized in the abstract. Small recommendations for enhancement:

· Think about making clear how important the study is to stakeholders in agriculture and policymakers.

· Talk about SERVQUAL's contribution to the analysis's clearer structure.

· Describe the findings' implications for the operational strategies of FPCs.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript does adhere to an organized approach and is scientifically sound. Principal Component Analysis (PCA) and the SERVQUAL frameworks are suitable methods for data analysis.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Most of the citations are current and pertinent.


Nonetheless, the theoretical foundation may be strengthened with a few more references on customer satisfaction models in rural marketing or agribusiness.


Zusatz suggestion: Zeithaml, V. A., Malhotra, A., & Parasuraman, A. (2002). "Service quality delivery through web sites: A critical review of extant knowledge." Academy of Marketing Science Journal, 30(4), 362–375.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is mostly clear and formal.

Some minor grammatical errors and awkward sentence structures should be revised for improved readability.

Example:

“The overall customer satisfaction towards the crop sector FPC products/ services was majorly low (55.00 %) followed by medium level (33.75 %).”

Revised: "A majority (55.00%) of customers reported low satisfaction with crop sector FPC products/services, followed by 33.75% expressing medium satisfaction."
	

	Optional/General comments


	The paper offers a solid empirical analysis, but it would be helpful to provide a brief explanation of how the findings could affect policy.

The research would be more useful in practice if it included a brief section with suggestions for FPCs based on SERVQUAL results and customer expectations.

For easier understanding, think about using visual aids (charts or graphs) to highlight important customer satisfaction patterns across several FPCs.
	


	PART  2: 



	
	Reviewer’s comment
	Author’s comment (if agreed with the reviewer, correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail)

This paper was found to be free of ethical problems. Standard research procedures are followed in this study, which includes gathering data through organized interviews and using the right analytical techniques. 
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