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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Today, AI influences the various aspects of daily life. It is crucial to study AI in e-commerce and digital marketing as it opens up new research areas that impact consumer behaviour. AI helps firms to understand consumer preferences ultimately benefiting both firms and consumers through data-driven decision-making and personalized direction while making purchase decisions. AI minimizes the marketing efforts of firms in understanding consumer preferences as well as helps consumers to make quality choices quickly.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Add one more keyword. The abstract shall have five keywords. In the Keyword section don’t use abbreviation simply. AI write full expansion. 
The abstract should include the purpose of the study, methodology and the findings of the study.  It should give a summary of the research paper.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes
	

	Optional/General comments


	Suggestions:
1. The narrative citation style used for the Literature Review section is APA. In the References section, it is MLA. Use proper narrative citation format in the literature review.
2. Rearrange the literature reviews based on  alphabetical order of Author name or year of publication (if you use APA style  ascending/descending)

3. Since the Data Privacy and Ethical concerns are significant, add one suggestion to address data privacy. Mention a few regulations regarding data privacy in e-Commerce applications to strengthen the theory.
4. The systematic review paper should reveal the exact research gap i.e. future research areas.
5. The terms collaborative filtering and content-based filtering shall be defined in the background theories and differentiate these two terms as these terms are widely used AI techniques in e-Commerce.
6. While explaining the statistical data in the text, mention the percentages also as shown in the figures.
7. Integrating AI with AR and VR technologies shall also be included in the review to comprehensively explain the power of AI. 
8. In Figure1 add the % symbol in the data label in the right place.

Clarification:
1. A few examples of e-commerce platforms employing AI in their platform shall be added to enhance the study. Example : Amazon’s “Recommended For You” section. Any reviews related to specific e-commerce platforms that apply AI tools? It falls under the scope of the study only.  Any specific reasons for not including this? 
2. Geo-targeting is also a key area where AI plays a powerful role. Why is this missed out?
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