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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript holds significant importance for the scientific community as it demonstrates the effectiveness of the Design Thinking methodology in improving website usability and user experience. 

By systematically applying a user-centered design approach, the study provides empirical evidence of how iterative design processes can enhance navigation, accessibility, and overall functionality. 

The substantial increase in the System Usability Scale (SUS) score from 51.75 to 88.96 and the 28.36% improvement in efficiency highlight the tangible benefits of this methodology.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title of the article is quite detailed but somewhat lengthy and could be more concise while still conveying the key aspects of the study.

“Improving Website Usability with Design Thinking: A Case Study at Udayana University” could an alternative title. 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The result in Abstract mention improvements in usability and efficiency but adding a brief statement on how these findings contribute to website design best practices or broader applications would enhance the significance.
Some sentences in Abstract are lengthy and could be streamlined for better readability.


	

	Is the manuscript scientifically, correct? Please write here.
	The study uses six respondents for user feedback. While this can provide useful insights, the manuscript should justify why this sample size is sufficient for usability testing. Including a reference to usability research guidelines would strengthen its validity.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Since the study presents usability improvements through percentage increases, referencing usability research discussing statistical validation (e.g., confidence intervals, t-tests in SUS studies) would enhance credibility.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is suitable for scholarly communication, but minor grammatical corrections, sentence restructuring, and reduction of redundancy would improve clarity and readability.
	

	Optional/General comments


	Overall, this manuscript presents a well-structured study on the application of Design Thinking in website usability improvement. 

The research methodology is sound, and the results are clearly presented, showing significant usability enhancements.
The manuscript is mostly clear, but reducing wordiness and improving sentence structure will enhance clarity.

Comparing the findings with similar studies in UX research would provide more depth and emphasize the broader implications.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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