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	An omni-channel strategy in e-commerce is revolutionizing retail and is essential for companies striving to remain competitive and relevant in today's dynamic market. Through omni-channel e-commerce strategies, retailers can effectively engage customers across multiple platforms, including websites, mobile apps, social media, marketplaces, and physical stores. Personalized content and targeted promotions are used to serve different consumer segments. Therefore, the chosen research topic is highly relevant.
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